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     The Year 2021 was a transition year from the Year in Crisis
that the previous one was. The SMTCDC was by no means
freed up fully from the difficulties that 2020 brought, but it
can be safely declared that the Cooperative made
impressive gains last year while tiptoeing over the recurring
issues and crisis hovering from a still-ongoing pandemic. 

      The Cooperative remained resilient, recording an increase
in net income despite difficult times. Fund sources were still
healthy. The provision of social service benefits to members
was not disrupted while the employment of regular and
outsourced employees with the SMTCDC has continued. Most
of all, interpersonal relationships within the Cooperative and
its various communities and stakeholders remained warm
and pleasant. 

    These “advances,” which were undoubtedly a product of
the genuine concern and concerted effort by the Board,
Management, and the general membership to keep the
Cooperative healthy and capable of providing the best
possible services to its clients, should serve as a strong
impetus as the SMTCDC continues to move forward, hopefully
to a time when the pandemic is finally consigned to history.

Making Advances in a Transition Year



We value ETHICS: Excellence,
Transparency, Hard work, Integrity,

Commitment to fair business practice
and Social responsibility to the

community and environment in
celebration of life.

A leader of financial
strength, integrity and

social responsibility
among cooperatives

in the country.
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We endeavor to uplift the lives
of our members by providing
them with relevant products

and services through a
competent team equipped with

the latest technology and
networking with other
institution-partners.
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Allow me to quote from a portion of the PRAYER OF THE
CATHOLIC BISHOP CONFERENCE dated JULY 19, 2020, to wit:
“Be with us O Lord our God as we continue to face the
ravages of the COVID-19 pandemic, as well as the recent
political developments that have deeply divided our
Country. You know how desperately we need to be united to
fight a common unseen enemy that has caused a lot of
sufferings and uncertainties, WIDESPREAD INFECTIONS, AN
OVERWHELMED HEALTH CARE SYSTEM, loss of jobs, hunger,
immense losses of business and loss of lives.” Truly, if the
health of a Country significantly compromised, it leads to
economic and political instability which we, as nation,
experienced during the past one and a half years.

However, our beloved Cooperative during the Pandemic
(March 2020-up to the present) shows a slight increase in
the following: Increase in Regular membership, Loans
granted and Loans receivables, Deposits, Share Capital and
Total Assets.

From the foregoing, let us join hands in Thanksgiving to the
Almighty for the ability of Past and Present BOD and Officers
on their wise management as they carry on our
Cooperatives’ vision, mission and goals. Their talents
provided the bridge for us to take where we want to go by
encouraging thrift and savings mobilization, generate funds
and extend credit, among others. Likewise, we are very
grateful to our members for their continued support and
trust for the betterment of the Cooperative.

Let us be reminded that though living during this Pandemic
is like being in a tunnel. There is darkness. However, there is
always a light at the end of the Proverbial tunnel. Hopefully,
we are almost at the end and will see the light soon.

Mabuhay po tayong lahat!

Chair Emeritus





        On the home  front, the World  Bank reported  that “the Philippine eco-
nomy expanded by 4.9 percent in the first three quarters of 2021, rebounding
from a 10.1 percent contraction over the same period in 2020.”  The same
report observed that despite another COVID-19 wave in September 2021, the
economic rebound gained momentum in the third quarter due to an increase
in economic activity and growth in the industry sector, particularly in
manufacturing and in a robust public construction field.  While several
lockdowns were also imposed, compared with previous waves, domestic
activity has been less sensitive to infections and overall mobility was
constrained less.

      For 2021, the country’s gross domestic product grew by 5.6 percent, a
rebound from a 9.6 percent contraction the previous year, paving the way for
a recovery to pre-pandemic levels in 2022.  In its January 27, 2022 report,
Bloomberg, however, noted that “the recovery prospects are still challenged
by monetary policy tightening elsewhere and spikes in COVID infections that
typically hurt the consumption-driven economy.” 

        Despite  high  food  and  energy prices, the  Bangko Sentral ng Pilipinas
(BSP) kept the key policy rate at 2.0 percent to support the economic
recovery.  Uptick in inflation is being addressed by the authorities through
intensified importation and assistance to farmers.  

        The World Bank believes that the critical condition to a stronger econo-
mic recovery lies in further economic reopening and containment strategy
that depends on the successful roll-out of mass vaccination.  While there are
challenges in any vaccination drive, the government’s policy to move from a
pandemic to a more endemic approach to the coronavirus scourge could
hopefully bring the country back to a pre-pandemic growth path.

        Joe Biden was sworn into office as America’s 46th President.  COVID-19 vaccines were deployed in many
countries but the virus remains adaptive – with Delta and Omicron becoming the dominant strains around
the world.  Supply chains falter as COVID-19 continuously lingers and evolves, eventually contributing to a
worldwide surge in inflation.  At the 26th Conference of the Parties (COP-26), countries pledged to take
action to address climate change by cutting carbon dioxide and methane emissions.  SpaceX launched the
first all-civilian trip to space.   Pope Francis met in Iraq with grand Ayatollah Ali al-Sistani, marking the first-
ever meeting between a pope and a grand ayatollah.  A week before Christmas, Super Typhoon Odette hit
the Philippines, affecting over one million families, damaging agriculture and ruining infrastructure worth
billions of pesos.  These are just some of the big stories of 2021. 



          The SMTCDC ended the year 2021 with a modest
growth in its operations despite a challenging operating
environment brought by the COVID-19 pandemic.  At the
end of the year, the Cooperative posted a net surplus of
P38.614 million for distribution, higher by 13.7 percent from
the previous year’s P33.943 million.  The growth in net
surplus was largely driven by the increase in income from
credit-related transactions, more insurance premiums,
and higher receipts from other income accounts. 
 Patronage refund was computed at P34.59 per P1,000
interest paid while the interest on share capital was
pegged at 1.89 percent.

           Demand for loans improved in 2021, during which
the Cooperative granted total loans of P1.392 billion,
reflecting a 15.4 percent increase equivalent to P185.650
million from the previous year.  Interest income from loans
amounted to P134.064 million while income from credit
transaction fees reached P31.788 million.  Income from
insurance premiums, meanwhile, shared P5.199 million in
gross receipts.  

           There were 19,280 members who enrolled for va-
rious insurance services, with 18,207 availing themselves of
life insurance and 961 taking out non-life plans.  Enrollees
in 1 Coop Health reached 112.  Total claims by 111 member
beneficiaries were recorded at P3.687 million -- P3.214
million from life, P409,353 from non-life and P63,778 from
health insurance.

              Regardless of alert level due to a surge in COVID-
19 cases, the Cooperative remained open to provide
members with seamless access to financial services.  
 

    The year 2021 remained a year in crisis not only because of the continuing threat of COVID-19 but also because
of extreme weather disturbances that made it even harder for people to move up in life.  While firm closures,
joblessness and income losses still persisted in 2021, the St. Martin of Tours Credit and Development Cooperative
(SMTCDC) showed signs of recovery while serving its members relentlessly during the prolonged crisis.  Thus, the
Board of Directors and the Management of the Coop are pleased to report the financial highlights, the major
accomplishments, and the approved policies and programs of the SMTCDC for the year 2021.



       Although low deposit rates were prevalent in 2021, the Cooperative, guided by its recently-
approved Policy on Pricing of Interest on Deposits, ensured that the rates for member deposits were
competitive.  Consequently, from the P1.556 billion recorded in 2020, aggregate deposits swelled to
P1.670 billion in 2021.  This resulted in a rise in excess funds of 9.1 percent year-on-year.

        Surplus funds were invested in less volatile placements such as fixed income securities and
term deposits that generated a yield of P26.464 million.  The Cooperative took advantage of higher
rates given in corporate bonds and other fixed-income instruments with longer terms given the
expected perpetuation of low interest rates in the market.  Average net yield from these investment
instruments was posted at 2.24 percent per annum.

       Meanwhile, total expenses were posted at P166.008 million, 19 percent below the approved
budget.  Share capital increased by two percent, going from P563.299 million to P574.400 million.  
 Accounts offsetting and lower-than-expected loan releases somehow impaired the growth of share
capital.   To boost the level of fixed deposits, the Cooperative launched the “My Share, My Coop
Promo,” which produced a total of P1.544 million in additional share capital from 324 members.



• Amended the Policy on Flexi-Combo Line where the borrower now has the option to partially pay a loan on its
maturity date and where members are allowed to shift their secured loan to flexi-combo line using the same
collateral subject to certain conditions.

• Revised the Policy on Home Loan that provided a maximum term of 15 years and lower interest rates for the first
three years of amortization.  Loanable values of the offered collateral are also adjusted so that members can
have more funds for their house construction while the Cooperative generates more loans.

• Enhanced the Policy on Acceptance of Collaterals, which featured the inclusion of free patent titles among
properties that can be accepted by the Cooperative, acceptance of properties located in a flood-prone area
subject to certain parameters and lower loanable value on land, and construction of improvement and
probability of accepting collateral outside the Coop’s area of operation provided that it is within a 30-kilometer
radius from the originating branch. 

• Passed the Policy on Loan Processing for Platinum and Gold Members with Class A Rating, which would speed up
the processing and approval of their loans within eight working hours upon receipt of the complete requirements.

         Total assets were at P2.560 billion,
up by P140 million compared to last
year.  The six percent increase can be
attributed to rise in deposit liabilities.

   Moreover, the Board and the
Management formulated new credit
policies and infused changes into
existing ones to make them relevant to
the current environment.  These, in a
way, somehow contributed to a higher
aggregate in loan releases in 2021. 
 These new polices and changes are as
follows:

• Created the Credit Assistance for the Recovery of
Enterprises (CARE) Loan and the Credit Program for
the Recovery of Businesses (CPR-B) Loan that gave
credit lifeline to enterprising members at cheaper
borrowing cost to keep them in operation during
this period of economic difficulty.  A total of
P82.359 million and P11.295 million were released in
CARE and CPR-B Loans, respectively, to 497
availees.



• Approved the Policy on Loan Transmittal and Processing that would facilitate online sending of
loan applications and the relevant requirements using email or any digital platform for faster
processing time.

• Launched the Handy Loan Promo, where some P1.995 million was extended to 101 members. 

• Revived the Easy 10 Promo in Baliuag and Orani Branches, where 67 non-loaning members
were persuaded to borrow a combined amount of P670,000.

• Created a new loan product called “My Personal Loan,” a P20,000 loan without a collateral-
deposit requirement and with just two days’ processing time.  This was initially implemented in
Orani and Cabanatuan Branches.

• Approved the Policy on Online Loan Application initially intended for members applying for the
Back-to-Back Loan, A-Lister’s Loan, Kaagapay Loan and My Personal Loan.

         The persistent sales execution and aggressive marketing of loan products likewise resulted in an
additional total of P191.581 million in new loans from 1,160 members.  By the end of 2021, net loan
receivables expanded to P1.130 billion, P14.911 million or 1.34 percent higher than the previous year’s P1.115
billion.

           On top of the usual collection measures, the Cooperative also implemented positive reinforcement
strategies on collection, including the PARating GP, PARating Wagi Promo, amnesty for written-off
accounts, and the provision of commission to outsourced collectors.  The Policy on Offsetting of Accounts
and Activation was also modified to effectively shorten the suspension period within which the member
with an offset account may again apply for a loan.  The revised policy also provides a leeway in the
application of collateral deposit in case of partial offsetting for members with multiple loans provided
that it would result in the full payment of one or two of his or her loans.  



        These initiatives resulted in a collection of P1.333 billion on principal at yearend,
up by P48.664 million or four percent from the previous year’s P1.284 billion.  With the
pervading economic optimism in 2022 where more business activities have been
reopened, more people got back to work and consumer spending increased, we
expect the members to also try to make up for their arrears in loan payments and that
more of them will keep their repayment performance good.

        The Cooperative also partnered with EC Pay where mobile apps like
KAYA, GCash, and Pay Maya are now included among its alternative
loan payment channels along with Cliqq Kiosk at 7-Eleven outlets.

       In order to improve data collection efficiency and automate data analysis, the
Cooperative devised contactless digitalized survey forms on service experience,
insurance awareness, and member communication.  The COVID-19 Health Declaration
Form was also digitalized via QR Code for efficient contact tracing.  We also
developed the Electronic Employee Portal for paperless and timely access to sick
leaves, vacation leave applications, and approval, timekeeping record and pay slips.
The Centralized Supplies Management System was also upgraded for a well-
organized tracking of office supplies.  



         The safety of transacting members and other clients being on our priority list,
the Cooperative acquired office disinfection equipment and consumables for daily
disinfection of all Its office premises.

        We also ensured that all employees were fully vaccinated against COVID-19.
They were also given flu and pneumococcal jabs for added protection and
immunity.  With that, a number of SMTCDC branches were accorded the Safety Seal
Certificate by their respective LGUs.

          It was also in the year 2021 when the Coop purchased a 1,078-square meter lot
along Plaridel St. near corner B.S. Aquino Avenue in Poblacion, Baliuag, Bulacan,
where we plan to build a commercial type structure that will house the Coop’s
branch office in Baliuag and a number of leasable spaces.    



              As of December 31, 2021, the Cooperative had a total of 67,061 members composed of 60,985
regular members and 6,076 associate members.  Aside from in-person Membership Orientation
Seminars or MOS, the Cooperative also conducts such orientation online for those with busy
schedules.  Likewise, brief MOS modules via pre-recorded videos have been linked to our online
membership application forms.  These can be viewed by membership applicants and serve as proof
of attendance for them in an MOS. 

           In 2021, the Board approved the Policy on Ayuda sa Na-COVID-19, which gave cash assis-
tance to COVID-positive members.  The Board also passed the online filing of claims for
hospitalization assistance for the convenience of Coop members as well as for faster processing.  

        The Cooperative also inked a partnership with Cosmopolitan CLIMBS, allowing it to offer
Angelica Life Plans to members and other interested individuals.  The Angelica Life Plan is an
affordable, flexible life plan with increasing memorial benefits.  Plan value ranges from P30,000 to as
high as P500,000 and may be paid in cash or via installment within five years. 

       Other than loan and insurance products, SMTCDC members also receive
various social service benefits.  In 2021, a total of P25.131 million in social services
claims was disbursed to 1,992 members, to wit:



        To help members grow their business, the Cooperative conducted the following
seminars via blended learning sessions: Creative Thinking and Entrepreneurial Ability, and
Practical Product Development and Phygital Marketing Techniques, both of which were
given by the Rock Star Trainer, Mr. Francisco dela Cruz;  Hands-on Training on Bangus
Deboning, Fish Bottling, Fish Smoking and Value-Added Product Preparation, conducted in
partnership with the Bureau of Fisheries and Aquatic Resources (BFAR); and Seminar on
Basic Broiler and Swine Management courtesy of Vienovo.  

         Moreover, the Coop also partnered with the Gender Equality Resource Center, Inc.
(GERC) in connection with its project called “Empowering Women Entrepreneurs in Coops
(EWEC),” which aims to strengthen the enterprises of women-entrepreneur members
through capability-building interventions and to guide participating coops in setting up
business development services to support, sustain, and expand the businesses owned and
managed by women entrepreneurs.



The ongoing pandemic did not stop the SMTCDC from showing its concern for the community.  It
made its presence felt by undertaking various socio-civic activities, to with: 

• Donation and installation of standardized septic vaults for 64 fire-victim
residents of Barangay Antipona, Bocaue with a total project cost of P933,000.

• Conduct of free tuberculosis screening and chest x-ray in cooperation with Alay
Buhay Foundation and Bocaue RHU where some 541 individuals were examined
and received grocery packs and hygiene kits.

• Handing of around 700 piggy banks to pupils of Taal Elementary School to instill
self-discipline and teach them the value of saving money.

• Donation of a printer and bond paper to Bambang Elementary School in support
of module-based preparation and distribution of learning materials.

• Participation in Bulacan Hall of Famer Cooperative’s Food Assistance for
Vaccinators project that provided free meals to those manning vaccination sites.

             To prepare the employees and officers for a much better role in the organization and to
boost their morale as they engage in their duties, exactly 134 employees underwent some 104
training sessions and seminars on various topics such as Reassessing Internal Auditors’ Role,
Managing Past Due Accounts, Fund Management, Building a Strong Digital Marketing, Occupational
Health and Safety, Personality Development and Cream Public Speaking, Cooperative Finance,
Technical Writing, and Stock Market 101.  The Coop also forged a partnership with the Development
Academy of the Philippines regarding its Smarter Philippines Through Data Analytics, R & D, Training
and Adoption (SPARTA) project, where employees were provided a scholarship to expand their
knowledge and learn more about the field of research and data analytics.  This could also foster
smart governance practices in our Cooperative as fueled by data analytics. 

               As part of a holistic employee program, the Board approved the Policies on CooPabahay
Loan and CooPang-Ospital Loan.  The former gives employees the chance to own a house and lot
while the latter offers financial and psychological relief to employees who were faced by unexpected
medical expenses due to hospital confinement. 



Awards add value to any organization.  The SMTCDC thus felt delighted and honored to have
received the following awards and recognitions for the year 2021:

• The Philippine Daily Inquirer and Statista recognized the Cooperative as one of “The Philippines’ Growth Champions
2021,” an award that showcases companies that were able to consistently record stellar revenues over the past few
years, thus increasing their chances of weathering the COVID-19 pandemic.

• The Nikkei Asia, The Financial
Times and Statista also
recognized the SMTCDC for
making it to the list of “High-
Growth Companies Asia-Pacific
2021,” a list that involves 500
companies in the Asia-Pacific
region that have achieved the
highest compound annual
growth rate for revenue between
2016 and 2019.

• The Provincial Cooperative and
Enterprise Development Office,
together with the Cooperative
Development Authority, likewise
recognized the SMTCDC’s
unwavering assistance in easing
the sorry situation of Bulakenyos
during the prolonged pandemic.

DANILO D. ESTEBAN
Chair, Board of Directors

SERAFIN M. CELESTINO, JR.
Chief Executive Officer

     This 2022, the Cooperative is ready to sustain developments and adapt to the changes of the current times
in order to regain lost ground.  We thank you, our members, for your continued support and patronage.  Let us
keep the spirit of cooperation alive and stronger as we look forward to a better and more profitable year.  May
God bless us all! 



Approval of CARE and CPRB Loan Policies

Approval of the Renewal of Memorandum of Agreement with CTBC Bank Philippines Corp.

Approval of Home loan of member with CS. No. 10193070220 amounting to P4,300,000.00

Approval of Secured loan of member with CS. No. 14104160720 amounting to P588,000.00

Approval of 170 membership applicants (December 14, 2020 – January 7, 2021) and 88 memberships for termination

Approval to endorse to the general membership the proposed amendments to Election Code

Approval of Policy on Online Election

Approval of 2021-2023 SMTCDC Corporate Plan

Approval of 2021 Business and Financial Plans, annual budget including CAPEX and OPEX

Approval of 2021 Special Projects

Approval of 2021 Corporate Objectives

Approval of the Guidelines on Giving Commission to Outsourced Collectors Assigned to LRM Department

Approval of the Guidelines and Procedures on Total Amnesty on Interest and Penalties for Written-off Accounts

Approval of Accreditation of 2021 Counterparties and Investment Instruments

Approval to place P15,000,000 in Fixed Rate Bonds with and indicative rate of 3.1997% to 3.7997% issued by SM Prime Holdings Inc., with a term of
five (5) years through First Metro Investment Corporation (FMIC)

Approval to place P10,000,000 in Fixed Rate Bonds with an indicative rate of 3.3997% to 3.9997% issued by Aboitiz Power Corp. (AP Corp.) with a
term of five (5) years through First Metro Investment Corporation (FMIC)

Approval to place P5,000,000 in Fixed Rate Bonds with and indicative rate of 4.8533% to 5.3533% issued by Century Properties Group Inc. (CPG)
with a term of three (3) years through Philippine National Bank (PNB) Trust

Approval of 191 membership applicants (January 8-22, 2021) and 53 memberships for termination

Approval of P2,000,000.00 budget for additional works of RGR Construction in the renovation project of Bunlo Branch and Central Office Building

Approval of authority for the transfer of Taal Branch’s BDO account to the Head Office

Approval of Policy on Functions and Composition of Pre-Qualification, Bids and Awards Committee (PBAC)

Approval of the Guidelines on the Implementation of CDF-Funded Projects

Approval of the Amendments to SMTCDC By-Laws and Articles of Cooperation subject to the approval of the general assembly through
plebiscite during the 2021 General Election

Approval of 297 membership applicants (January 25 – February 10, 2021) and 67 memberships for termination

Approval of 116 new Pensioners qualified to receive the monthly pension benefits effective year 2021

Approval of change in the “Makers” to Mary Ann Anastacio and Riza Cervantes and “Authorizers” to Michelle Hipolito and Raymond Cardenas for
the Land Bank’s “WeAccess” internet banking facility, a mandatory requirement for Pag-IBIG contribution and loan remittance

Approval of change in bank signatories of the SMTCDC Branches and Head Office in view of the appointment of Ms. Wennie N. Santos as Chief
Branch Operations Officer effective 01 February 2021

Approval of closure of Orani Branch’s time deposit account with 1-year term and to open a TD account with 5-year term and yearly crediting of
interest

Approval of 2020 Audited Financial Statements of SMTCDC

Approval of the distribution of 2020 Net Surplus/Savings

Approval of Gender Sensitivity Business Plans 2021

Approval of Amended Investment Policy and Guidelines

Approval of RTB through Land Bank of the Philippines and First Metro Investment Corporation



Approval of amended Policy on Offsetting of Accounts and Activation 

Approval of PAR Reduction Promo

Approval of 178 membership applications (February 11 - 24, 2021) and 48 memberships for termination

Approval of authority for CEO Serafin M. Celestino, Jr. to sign the CETF Agreement with the Bulacan Cooperatives Hall of Fame League Union

Approval of appointment of Mr. Israel Crisostomo, Ethics Committee Chairperson, as the SMTCDC representative in the Ethics Committee of
Cooperative Health Management Federation

Approval of LRM Board Resolutions for Small Claims (4)

Approval of authority for CEO Serafin Celestino, Jr., COO Raymond Cardenas, CAMO Corazon Orito, LRMD Manager Arnaldo Palon and LRMD
Supervisor Roberto Mendoza in the filing of Extra-Judicial Foreclosure of REM of member with C.S. No. 10114493210

Approval to grant 8% interest rate on Home Loan of member with C.S. No. 10193070920

Approval of Secured Business loan of member with C.S. No. 11115557204 in the amount of P750,000.00

Approval of CARE Loan of member with C.S. No. 16109312146 in the amount of P300,000.00

Approval of GP Loan of member with C.S. No. 15108239532 in the amount of P200,000.00

Approval of payment of nominal charges amounting to P30,000.00 to Mr. Ferdinand Tuazon

Approval of Policy on Incentive Program for the Branches for Year 2021

Approval of Policy on Blended Sequential General Assembly Meeting

Approval of 258 membership applicants (February 26 – March 12, 2021) and 54 memberships for termination 

Approval of transfer of member with CS No. 10193022380 Share Capital and Savings Deposit in the amount of P382,091.01 and P143,188.55 to the
Share Capital account and Savings of member with CS No. 10100136385

Approval of authority for Director Pinky Claudio and CAO Manager Maria Veronica San Pedro to represent the Cooperative in the 47th Annual
General Assembly/Shareholders’ Meeting of 1CISP on 10 April 2021 through videoconferencing

Approval of authority for Management representatives to participate in the 18th Coop Leaders’ Congress and 43rd NATCCO General Assembly
on 23-25 April 2021 through videoconferencing

Approval of change in signatories of Head Office’s investment account in BPI Asset Management

Approval of changes in bank signatories of Orani Branch’s TD and Savings accounts maintained in China Bank Savings-Orani Branch

Approval of P989,998.50 budget for the conduct of 2021 Annual Sequential General Assembly Meeting (Koopulungan)

Approval of the conduct of virtual Annual Sequential General Assembly Meeting for the year 2021 pursuant to IATF Resolution No. 104; Series of
2021 and CDA Memo-Circular 2021-03

Approval to allocate P100,000.00 for the payment of architectural and engineering fees to Arch. Felicito Benedicto for the preparation of
sketches/plan and budget estimates of “Bambang Elementary School Clinic and Multipurpose Building Roofing”

Approval to allocate P400,000.00 for the construction of Coco Coir Production Working Area of the Valdefuente Rural Improvement Club (VRIC)

Approval to place P20,000,000.00 in Fixed Rate Bonds issued by Ayala Land, Inc. with indicative rate 3.8144% to 4.5144% gross/3.0515% to 3.6115%
net, through First Metro Investment Corporation

AApproval to place P10,000,000.00 in Fixed Rate Note issued by Toyota Financial Services Philippines Corporation (“TFSPH”) with a term of 24
months and with indicative rate of 3.0954% to 3.3954% (gross) / 2.4763% to 2.7163% (net)

Approval of the Amended Policy on Computation and Crediting of Interest on Share Capital

Approval of the Amended Policy on Computation and Distribution of Patronage Refund

Approval of 175 membership applicants (March 22-25, 2021) and 42 memberships for termination 

Approval of Home loan of member with CS. No. 10104155547 amounting to P2,800,000.00

Approval of Secured Business Loan of member with CS. No. 11106213093 amounting to P5,000,000.00 

Approval of authority for Dr. Irma E. Cruz to represent SMTCDC and to run for the position of NATCCO Board of Directors in the 43rd Virtual
Annual General Assembly of the National Confederation of Cooperatives (NATCCO) to be held on April 24, 2021

Approval of the allocation of Cooperative Education and Training Fund (CETF) coming from the 2020 net surplus

Approval of 139 membership applicants (March 26-April 8, 2021) and 28 memberships for termination 

Approval of authority for Ms. Herminda Z. Valeriano to represent St. Martin of Tours Credit and Development Cooperative to Finance Cluster
Regional Cluster Organization (RCO)
 

Approval of selling prices of The Meadows Subd. (San Jose, Patag, Sta. Maria, Bulacan), Golden Meadows Subd. (Castrellano, San
Leonardo, Nueva Ecija), Casa Buena de Pulilan (Cutcot, Pulilan, Bulacan), Isabel Village (Tabang, Plaridel, Bulacan)

Approval of the amended Policies on CARE and CPR-B Loans

Approval of 66 membership applicants (April 12-16, 2021) and 26 memberships for termination



Approval of Interest Rate of 8.0% p.a. of Platinum member with C.S. No. 10193049510 for the entire term of his Home Loan 

Approval of the declaration of 14,757 members entitled to vote and 43,342 members not entitled to vote in the 2021 General Election of SMTCDC

Approval to partner with GERC’s “Empowering Women Entrepreneurs in Co-ops” (EWEC) project 

Approval of authority for Board Chairperson Dr. Irma E. Cruz to represent and to vote on behalf of SMTCDC in the Cooperative Health
Management Federation (CHMF) 2021 General Assembly Meeting and Election on 07 May 2021

Approval of the renewal of Card Issuance Service Level Agreement with CTBC Bank

Approval of CIC-requested revision to B.R. No. 161; Series of 2020

Approval of authority for Mr. Alvin B. Norieste to represent St. Martin of Tours Credit and Development Cooperative in Finance Regional Cluster
Organization (RCO)

Approval of Motorcycle and Motorcycle Parts Trading as supplementary amendment to the Articles of Cooperation under Article II. Type and
Purposes

AApproval to place P15,000,000.00 to Fixed Rate ASEAN Green Bond for 5 years with an indicative rate of 3.9439% to 4.5439% gross/3.05512% to
3.53512% net issued by Energy Development Corporation through BDO Trust and Investment Group

Approval to place P20,000,000.00 to Fixed Rate Bond for 5 years with an indicative rate of 3.8753% to 4.4753% gross/3.1003% to 3.5803% net
issued by Ayala Corporation through First Metro Investment Corporation(P10M) and BDO Trust and Investment Group(P10M)

Approval of 139 membership applications (April 19 - 29, 2021) and 40 memberships for termination 

Approval of PBAC’s recommendation to award the contract to LexterPrinting Corp. to print the 2020 Annual Reports amounting to P78/copy
(with VAT)

Approval of the amendments to the Policy on Hospitalization Assistance Benefit

Approval of partnership with Electronic Commerce Payments, Inc. (ECPay Inc.) as collection partner of SMTCDC

Approval of authority for CEO Serafin M. Celestino, Jr. to make a counter-offer in the amount of P7,000,000.00 and negotiate with member with
CS No. 11193015360 for the full settlement of the loan

Approval of the amendments to the Policy on Home Loan

Approval of 171 membership applicants (April 30-May 12, 2021) and 44 memberships for termination 

Approval of authority for CEO Serafin M. Celestino, Jr. to negotiate, transact, approve, sign and act for and on behalf of SMTCDC in connection
with the sale of a real property owned by the Cooperative, registered under TCT No. 246216(M)

Approval of refinancing of EntrePuhunan Loan of member with C.S. No. 17107235000 in the amount of P165,000.00 

Approval to place P20,000,000.00 in Fixed Rate Bond issued by Metropolitan Bank and Trust Company (Metrobank) for a term of 5.25 years with
an indicative rate of 3.4172% to 3.7172% gross

Approval of authority for HRD to purchase disinfecting machines and chemicals and UV lights, for the regular disinfection of all St. Martin Coop
Branches/Offices

Approval of revised PBAC’s recommendation to award the contract to Ornel Bookbinding & Printing who shall design, lay-out and print the 3,000
copies of 2020 Annual Report in the amount of P84.00 with VAT, per copy

Approval of refinancing of GP (GP Privilege) Loan in the amount of P270,000.00 of member with C.S. No. 10197130225

Approval of the amendments to the Policy on Flexi-Combo Line

Approval of 147 membership applicants (May 14-27, 2021) and 36 memberships for termination 

Approval of authority for Chief Executive Officer Serafin M. Celestino, Jr. as the official representative and signatory of St. Martin Of Tours Credit
And Development Cooperative in the subscription in Land Bank’s “weAccess” facility intended for Pag-Ibig Fund and PhilHealth remittances

Approval of the amendment to the Policy on Loan Receivables Management System

Approval of the Policy on Ayuda sa Na-COVID-19

Approval of 180 membership applicants (May 28 – June 11, 2021) and 54 memberships for termination 

Approval of additional loan amounting to P1,000,000.00 of member with C.S. No. 10193070220 and combining it to Home Loan approved via BR.
No. 3 payable in 12 years 

Approval of change in bank signatories of Guiguinto Branch

Approval of authority for the reactivation of Bunlo Branch’s account in Landbank-Balagtas for the purpose of enrolling in WeAccess facility

Approval of change in the Signatories of Head Office’s BDO Online Banking

Approval to purchase Treasury Bills thru FMIC amounting to P19,000,207.15 with redemption value of P19,216,000.00 and net interest rate of
1.1233% for 364 days



Approval of Policy on Laptop Financing

Approval to place P20,000,000.00 to Fixed Rate Bond issued by Aboitiz Equity Ventures for 7 years with indicative rate 4.1652% to 4.8652% gross /
3.3322%-3.8922% net

Approval to make a counter-offer of P2.100 million to member with CS. No. 14104155771 for the sale of Coop’s property at the Meadows
Subdivision, San Jose Patag, Sta. Maria, Bulacan

Approval of 179 membership applicants (June 14-24, 2021) and 35 memberships for termination 

Approval to accept member with CS No. 11193015360 offered settlement in the amount of P2,000,000.00

Approval to purchase Treasury Bills thru FMIC amounting to P20,999,410.43 with redemption value of P21,235,000.00 and net interest rate of
1.1313% for 357 days

Approval to designate Dir. Pinky Claudio as the official voting representative of the Cooperative in the 2021 GA Meeting and Election of BUFECO

Approval of election of Director Danilo D. Esteban as the Chairperson and Director Herminda Z. Valeriano as the Vice-Chairperson of the
SMTCDC Board of Directors

Approval of the new composition of the Gender and Development Committee

Approval to designate Director Bienvenido C. De Guzman, Jr. and Director Herminda Z. Valeriano as SMTCDC’s primary and alternate
representatives in the Bulacan Cooperatives Hall of Fame League Union (BCHFLU)

Approval to designate Director Herminda Z. Valeriano and Director Sheila Marie R. Pascual as SMTCDC’s primary and alternate representatives
in the Municipal Cooperative Development Council (MCDC)–Bocaue

Approval to designate Director Peter John T. Vistan as SMTCDC’s alternate representative in the Bulacan Federation of Cooperatives (BUFECO) 

Approval of authority for Dr. Irma E. Cruz to serve her unexpired term in CLIMBS as its GAD Committee Chairperson

Approval of vote of confidence or re-appointment of Serafin M. Celestino, Jr. as Chief Executive Officer of the Cooperative

Approval of 231 membership applicants (June 25-July 9, 2021) and 55 memberships for termination  

Approval of authority for CEO Celestino, Jr. to negotiate, transact, approve, sign and act, for and in behalf of the Cooperative in connection with
the sale of property located at Abangan, Marilao, Bulacan covered by TCT No. 040-2017019946 to Mr. Jose Rex C. Perez 

Approval of authority for CEO Celestino, Jr. to negotiate, transact, approve, sign and act, for and in behalf of the Cooperative in connection with
the sale of property located at Abangan, Marilao, Bulacan covered by TCT No. 040-2017019945 to Mr. Jessie Z. Santos

Approval of authority for CEO Celestino, Jr. to negotiate, transact, approve, sign and act, for and in behalf of the Cooperative in connection with
the sale of property located at Tambobong, Bocaue, Bulacan covered by TCT No. T-537352(M) to Mr. Sherwin B. Celestino

Approval to designate LRMD Manager Arnaldo Palon as the Cooperative’s Data Protection Officer and IAD Supervisor Darwin Enriquez as his
alternate representative

Approval to apply for accreditation of SMTCDC as Civil Society Organization (CSO) of Bocaue LGU. 

Approval to award the contract to RedV Construction Services in the amount of P780,000.00 for the provision and installation of septic
tanks/vaults

Approval to purchase Treasury Bills thru FMIC amounting to P20,000,863.58 with redemption value of Php20,237,000.00 and net interest rate of
1.1709% for 363 days

Approval of score of 78.54 on 2021 mid-year Corporate Objectives and the grant of mid-year Performance Incentive for all regular employees
and officers of the Cooperative

Approval of 151 membership applications (July 12-23, 2021) and 35 memberships for termination

Approval of appointment of Mr. John Joel Cruz, Ms. Cynthia Nerisa Santos, and Mr. Jose Villa Talucod as members of the Mediation and
Conciliation Committee

Approval of appointment of Mr. Israel Crisostomo, Engr. Zacarias Del Rosario, and Ms. Vilma Francisco as members of the Ethics Committee

Approval of authority for CEO Serafin Celestino, Jr., COO Raymond Cardenas, CAMO Corazon Orito, LRMD Manager Arnaldo Palon and LRMD
Supervisor Roberto Mendoza in the filing of Extra-Judicial Foreclosure of REM of member with CS No. 11516603542

Approval of Agricultural Loan of member with C.S. 1707218951 amounting to P100,000.00 

Approval of the Cancellation of CDF-Infused Project for Valdefuente Rural Improvement Club

Approval of authority for CEO Serafin M. Celestino Jr. to sign the BIR waiver in behalf of SMTCDC with regards to the P743,014.73 tax deficiency

Approval of the Policy on the adoption of KAYA Payment Platform 

Approval of Policy on the Determination of Pricing of Interest on Deposits



Approval to place P20,000,000.00 to Fixed Rate Bond with indicative rate of 2.8655%-3.2655% gross / 2.1924%-2.5124% net Series A for 3 years
and 3.6059%-4.0059% gross / 2.78472%-3.10472% Series B for 5 years issued by D&L Industries Inc. 

Approval to place P15,000,000.00 to Perpetual Preferred Shares of Jollibee Foods Corporation (JFC)

Approval to place P15,000,000.00 to Fixed Rate Bond with indicative rates of 3.6023% - 4.0023% issued by Petron Corporation for 6 years

Approval of the Policy on Handy Loan Promo

Approval of the Amended Policy on A Lister’s Loan

Approval of the on-inclusions of names in audit findings

Approval of the Policy on CooPabahay Loan

Approval of the Policy of Koop-Kababaihan Club (KKC)

Approval of authority for CEO Celestino, COO Raymond, CHRAO Hipolito, LRMD Manager Palon to file a case against Mr. Alvin B. Cantero

Approval of 178 membership applications (August 16-27, 2021) and 46 memberships for termination 

Approval of 294 membership applications (July 26-August 13, 2021) and 72 memberships for termination 

Approval of Secured Business Loan of member with C.S. 15121855972 amounting to P16 Million 

Approval of Secured Business Loan of member with C.S. 10117608512 amounting to P7,000,00.00 

Approval of authority for Board Chairperson Danilo D. Esteban as official bank signatory of SMTCDC

Approval of authority for CEO Serafin M. Celestino, Jr. in connection with the sale of Catmon Property

Approval of request of member with CS. No. 10196123157 to withdraw P5,000.00 from her Share Capital

Approval of the reduced membership fee for Koop-Kababaihan Club members.

Approval of Memorandum of Agreement between SMTCDC and Alay Buhay Community Development Foundation, Inc. 

Approval of the corrected amount of Coop’s BIR Tax Deficiency from P743,014.73 to P751,661.50

Approval of Policy on CooPang-Ospital Loan

Approval of 124 membership applications (August 31-September 8, 2021) and 54 memberships for termination  

Approval of request of member with C.S. No. 10193105020 to transfer portion of her Share Capital to her husband’s Share Capital account

Approval of request for one Certified True Copy (CTC) of SMTCDC’s Income Tax Return for year ended 2020 and Audited Financial Statement for
the year ended December 31, 2020

Approval of 148 membership applications (September 9-24, 2021) and 48 memberships for termination 

Approval of refinancing of Consumer Loan of member with C.S. 1510416101 amounting to P100,000.00 

Approval to place P25,000,000.00 to Fixed Rate Bond for 7 years with an indicative rate of 4.2489% to 4.8489% gross/3.3991% to 3.8791% net
issued by SM Prime Holdings, Inc. 

Approval of inclusion of Robinsons Bank Corporation & Asia United Bank Corporation to SMTCDC’s banks and financial institutions for future
placements/investments

Approval of 144 membership applications (September 27-October 8, 2021) and 48 memberships for terminations 

Approval of authority for CEO Serafin Celestino, Jr., COO Raymond Cardenas, CAMO Corazon Orito, LRMD Manager Arnaldo Palon and LRMD
Supervisor Roberto Mendoza in the filing of Extra-Judicial Foreclosure of REM of Jenifer A. Siazon

Affirming that TCT No. T-324404 (M), TCT No. T-324405 (M) were issued to Mr. Jonas J. Villanueva and TCT No. T-324406 (M) was issued to Atty.
Jeremiah Villanueva in 2013 in reference to Board Resolution No. 144 to 145 dated August 17, 2013 

Approval of authority for Ayessa Arevalo, representative of SMTCDC to apply ATP for registration of SMTCDC Pulong Buhangin Branch with BIR

Approval of 117 membership applications (October 11-22, 2021) and 59 memberships for termination 



Approval of refinancing of Secured Business Loan of member with C.S. 10105194057 amounting to P12,000,00.00 

Approval to place P20,000,000.00 to Fixed Rate Bond for 7 years with an indicative rate of 4.4602% to 5.601% gross/3.2881% to 3.7681% net issued
by Aboitiz Power Corporation

Approval to place P20,000,000.00 to Fixed Rate Bond with an indicative rate of 4.8993%-5.3993% gross/3.9194% to 4.3194% net for 6 years issued
by Filinvest Land, Inc.

Approval of Policy on Parating GP, Parating Wagi Promo Extension

Approval of the amended Policy on Acceptance of Collaterals

Approval of Policy on Loans Transmittal and Processing

Approval of Policy on Loan Processing for Platinum/Gold Member with Class A Rating

Approval of Policy on Manalo ng Pa-Premyo sa Mare-Recruit Mo

Approval of the amended Policy on Hospitalization Assistance Benefit

Approval of 183 membership applications (October 25- November 12, 2021) and 72 memberships for termination 

Approval of authority for CEO Serafin Celestino, Jr., COO Raymond Cardenas, CAMO Corazon Orito, LRMD Manager Arnaldo Palon and LRMD
Supervisor Roberto Mendoza in the filing of Extra-Judicial Foreclosure of REM of Lilibeth S. Torres

Approval of refinancing of GP Loan of member with CS. No. 10195117824 amounting to P300,000.00 

Approval of refinancing of Entrepuhunan GP Loan (GP Privilege) member with CS. No.10195117824 amounting to P300,000.00 

Approval of Secured Business Loan of member with C.S. No. 11113473148 amounting to P6,000,00.00 

Approval of request to secure ten (10) Certified True Copies of Certificate of Tax Exemption from Bureau of Internal Revenue (BIR)

Approval of 156 membership applications (November 15-26, 2021) and 44 memberships for termination (34 voluntary and 10 automatic)

Approval of the Policy on Online Loan Application

Approval of the Policy on My Personal Loan

Approval of the new structure of Legal and Remedial Management Department

Approval of the CBC Agreement regarding the Angelica Life Plan between CLPPI and SMTCDC

Approval of the MOA in Collection and Non-Collection Services Partnership with Social Security System

Approval of renewal of Flexi-combo Line of member with C.S. 14102142015 amounting to P15,000,00.00 

Approval of refinancing of Consumer Loan of member with C.S. 16116578476 amounting to P100,000.00 

Approval to request CDA to allow SMTCDC to conduct a referendum in view of insufficient number of votes to approve the proposed
amendments to AC/BL. 

Approval of Deed of Absolute Sale for lot purchase with TCT No. 039-2021018539for Baliuag Branch amounting to P20,000,000.00

Approval of year-end bonus and cash gifts for officers and employees

Approval of 109 membership applications (November 29-December 10, 2021) and 38 memberships for termination 

Approval to return the land title to Belen Gonzales as ordered by the Land Registration Authority

Approval of authority for CEO Serafin Celestino, Jr., COO Raymond Cardenas, CAMO Corazon Orito, LRMD Manager Arnaldo Palon and LRMD
Supervisor Roberto Mendoza in the filing of Extra-Judicial Foreclosure of REM of member with CS No. 12107222597

Approval of San Jose Del Monte Branching Out and the corresponding P5,703,000.00 pre-operating expenses.

Approval of authority for CEO Serafin M. Celestino, Jr. to transact, act and sign on behalf of SMTCDC regarding the lease contract for SJDM
Branch 

Approval of 82 membership applications (December 13-27, 2021) and 55 memberships for termination 

Approval of campaign support fund for Coop NATCCO Party List amounting to P500,000.00

Approval to designate Chairman Danilo Esteban and Dir. Bienvenido De Guzman as representatives of SMTCDC to BCHFLU Team Building

Approval of extension of Policy on Ayuda sa Na-Covid 19 until June 2022



ST. MARTIN OF TOURS

CREDIT AND DEVELOPMENT

COOPERATIVE

(In Thousand Pesos)

Interest on Loan
Insurance Premium
Service Fee/Filing fee
Fines & Surcharges
TOTAL

   134,064
        5,199
      21,440
        9,353
   170,056

   141,213
        4,122
      17,355
        6,291
   168,979

      (7,148)
        1,077

        4,085
        3,062
        1,076

       180,191
        6,250
      34,551

        9,998
   230,990

    (46,127)
      (1,051)

    (13,111)
          (645)
    (60,934)

    -25.60%
-16.82%
-37.95%
-6.45%

-26.38%

   163,620
        6,500
      39,960

      11,600
   221,680

Interest on Members' Deposits
Interest on Associate Members 
Total
Provision for Loan Losses

      12,742
                5,748

      18,491
      40,000

         17,134
        8,284
      25,417

      36,000

      (4,391)
         (2,535)

      (6,927)
        4,000

      17,390
     8,761

      26,151
      40,000

        4,648
        3,013
        7,661

          0.00

26.73%
34.39%
29.29%

0.00%

      15,010
        5,810
      20,820
      45,000

   111,565
 

   107,562
 

        4,003
 

   164,839
 

    (53,274)
 

-32.32%
 

   155,860
 

Membership fee
Interest income from Banks
Other Income
Total 
TOTAL INCOME

           821
              24,083

        9,663
      34,567

146,132

           608
  24,798

        4,249
      29,655

 137,217
 

           213
          (715)

        5,414
        4,912

8,915

        1,587
            28,115

        9,175
      38,877

203,716

          (766)
      (4,032)
           488
      (4,310)

    ( 57,584)

-48.25%
-14.34%

5.32%
-11.09%

-28.27%

        1,740
      26,540
      12,290

      40,570
   196,430

Salaries & Employee Benefits
Board & Committee Expenses
General & Administrative Expenses
Membership Services
Total 
NET SURPLUS

      48,486
        2,274
      49,731
        7,027

   107,518
 38,614

      51,455
        2,117

      43,137
        6,565

   103,274
33,943

      (2,969)
           157

        6,594
           462
        4,244

     4,671

      63,615
     2,940

      60,436
      11,725
   138,716

         65,000

      15,129
           666
      10,705

        4,698
      31,198
(26,386)

23.78%
22.66%

17.71%
40.06%
22.49%

-40.59%

      51,656
        2,530
      65,059

      12,185
   131,430
 65,000



              In full coordination with the Internal Audit Department (IAD), the Audit Committee carried out and accomplished
the audit plan, program, and activities for the year 2021.

           The audit team applied comprehensive audit on high-risk areas such as checking of revolving fund; review of
loan process; checking of credit and collection process;  inspection of legal documents, titles, and other loan
collaterals; checking of loans under delinquent status; checking of expenses, disbursement and vouchers; checking of
insurance; checking of investment rate, terms, condition and certificates; system verification of controls, reliability and
security; review claims of social services benefits; confirm existence and validity of transactions; checking of all server’s
safety; and checking of documentations and safekeeping at all SMTCDC branches. 

           Carefully  evaluated  the  vitality  of  current internal control in responding with risk thru coordination with an
external audit firm in order to safeguard the coop assets.

           Conducted compliance audit on branch operation to ensure adherence on the corrective action derived from
previous audit findings.

             Rigorously studied and  evaluated all audit findings and observations on the very best of our expertise in order
for us to deliver just and fair opinion.  

        Conducted Social Audit and Governance and Management Audit (Performance audit) in compliance with
Cooperative Development Authority (CDA) standards and requirements.

            Significantly, the Audit Committee  and IAD regularly held discussion with the Management, Board of Directors
and concerned Committees regarding various issues, findings and observations and provided relevant information and
recommendations for the creation or enhancement of SMTCDC’s policies and processes such as  thorough checking of
transaction slips; checking of co-maker’s rating by the Accounting Associate and its possible  automation; restriction to
system on post-dated checks; strict monitoring of all vouchers, system enhancement to claims in social services; server
security at all small branches; strict compliance on completeness of signature and approval; and creation of policy and
procedures regarding mailing of letters for insured members.

              Based on all the  foregoing, the  Audit  Committee  and  the  IAD  are  pleased  to  announce  that  the  SMTCDC
observes safe and sound business practices and good governance which strictly adheres to its mandate under
Republic Act 9520 as well as other pertinent laws, regulation and issuances.

        We extend our sincerest gratitude to the SMTCDC Board of Directors, Management, Staff and the general
membership for the confidence and support you have bestowed on us.

               We endeavor to continue to serve you with competence, efficiency and integrity.

MYLA DC. DE OCAMPO
Vice-Chairperson

ELENITA C. NICOLAS
Chairperson

CARMELITA D. BRAGAIS
Secretary



AGCAOILI, XAVIER FREDERICK L.
OLAÑO, CLARISSA H. (Dr.)
DELA VEGA- CABANGIS, SOLEDAD T. (Atty.)
VILLARTA, WILSON L. (Arch.)
ESTEBAN, DANILO D.
PASCUAL, SHEILA MARIE R.

Number of Votes Rank

600
776

1 570
614

1 224
1 084

VISTAN, PETER JOHN T.
BERNARDO, NOEL DJ.

252
71

BOARD OF DIRECTORS - DISTRICT III Number of Votes Rank

SANCHEZ, MA. LUISA V.
SILVA, MARITES O.

74
72

BOARD OF DIRECTORS - DISTRICT IV Number of Votes Rank

BUGARIN, ARLAN DEAN I.
BERDULAGA, LIZA M.

69
77

BOARD OF DIRECTORS - DISTRICT V Number of Votes Rank

BRAGAIS, CARMELITA D.
DE GUZMAN, PATRICIA M.

1 982
904

AUDIT COMMITTEE Number of Votes Rank

CRUZ, JOHN JOEL S.
ALCARAZ, ROMMEL M.
CRUZ, SHEILLA MARIE SM.
FRANCISCO, VILMA C.

1 416
1 554
1 433
1 369

ELECTION COMMITTEE Number of Votes Rank

BOARD OF DIRECTORS - DISTRICT I

1st

2nd
3rd

1st

1st

1st

1st

1st
2nd

2 years
2 years

2 years

2 years

TERM

TERM

TERM

EVELYN DELOS REYES
Chairperson

MA. ELAINE MAGTIRA
Vice-Chairperson

CRISTINA DE LEON
Secretary

       For the first time in the history of St. Martin of Tours Credit and
Development Cooperative (SMTCDC), the general election was conducted
online on June 23-25, 2021 simultaneously for all districts. It was participated
in by a total of 2,886 member-voters. 

              Of the 18 candidates, six (6) won the slots for directorship position, one
(1) seat for the Audit Committee and two (2) seats for the Election Committee.
Below is the official result of election:

 DELA VEGA- CABANGIS, SOLEDAD T. (Atty.)
 ESTEBAN, DANILO D.
 PASCUAL, SHEILA MARIE R.

2 years
2 years
2 years

VISTAN, PETER JOHN T. 2 years

SANCHEZ, MA. LUISA V. 2 years

BOARD OF DIRECTORS - DISTRICT I TERM

BOARD OF DIRECTORS - DISTRICT III

BOARD OF DIRECTORS - DISTRICT IV

TERM

TERM

BERDULAGA, LIZA M.

BRAGAIS, CARMELITA D.

ALCARAZ, ROMMEL M.
CRUZ, SHEILLA MARIE SM.

BOARD OF DIRECTORS - DISTRICT V

AUDIT COMMITTEE

ELECTION COMMITTEE

        The Election Committee is likewise glad to report that we were able to
rise above the challenge of ensuring that SMTCDC members can exercise
their right to vote and choose the next set of leaders of the Cooperative
despite the pandemic. 

    “Maraming salamat sa inyong patuloy na suporta. Happy 52nd
anniversary kamay-ari”! 

    Likewise, the general membership was asked to vote on proposed
amendments to SMTCDC’s Articles of Cooperation and By-laws (AC/BL)
with the corresponding result:

        Thus, the following candidates won the 2021 General Election and
eventually took their oath during the celebration of the Cooperative’s 51st
General Assembly:

   Due to low votes turn-out, a special plebiscite was conducted
simultaneously with the culmination of the General Assembly meeting with
the following result:

PROPOSED AMENDMENTS
TO ARTICLES OF COOPERATION

AND BY-LAWS
RankNumber

of Votes

OO
Hindi

1 712
32

1st

 The combined result of the election and special plebiscite are as follows:

PROPOSED AMENDMENTS
TO ARTICLES OF COOPERATION

AND BY-LAWS
RankNumber

of Votes

OO
Hindi

4 500
130

1st

      Majority of the voters approved the proposed amendments to AC/BL.
However, it was declared null and void since the required number of votes
to approve the amendments to AC/BL was still insufficient. We will conduct
another round of election for this purpose in year 2022 in the hope that we
could muster the required number of votes.Thus, we are again encouraging
everyone to vote in favor of the proposed amendments to AC/BL of SMTCDC
during the 2022 General Election.

 Moreover, the following implementing guidelines were carried out by the
Election Committee relative to the 2021 General Election:

 Candidate’s Orientation of 18 candidates for Board of Directors, Audit
and Election Committee.

1.

   2. Examination and testing of Online Voting System and parameters.

PROPOSED AMENDMENTS
TO ARTICLES OF COOPERATION

AND BY-LAWS
RankNumber

of Votes

OO
Hindi

2 788
98

1st



ENGR. ZACARIAS S. DEL ROSARIO
Vice-Chairperson

VILMA D. FRANCISCO
Secretary

ISRAEL O. CRISOSTOMO
Chairperson

       Despite this difficult time due to worldwide pandemic, our Cooperative still managed to cope
up with the “new normal” situations.

      For the year 2021, as in the previous years, the committee did not receive any complaint or
case that would require the Ethics Committee’s attention.  We are happy to report that we were
able to maintain the good relationships between our officers, employees and to all kamay-ari.

    In these challenging times, let us continue our cooperation so that we can surpass this
pandemic. 

        God bless us and St. Martin of Tours Credit and Development Cooperative!



John Joel A. Cruz
Chairperson

          The Mediation and Conciliation Committee is committed to preserve harmony and social impartiality within the
cooperative, its officers and members. Our main responsibility is to facilitate amicable settlement between two disputing
parties as governed by the cooperative by-laws and such other applicable laws. Through the committee, disputing parties
are freely given the opportunity to be heard, understand each other’s demands, interests and options to finally
compromised to resolve issues and concerns that would ultimately settle their differences.

            For  calendar year  ended 2021,  the  Mediation and Conciliation  Committee  assures  that there are no cases of
disputes among individual members and officials of the cooperative. 

           As mandated  by the Cooperative Development  Authority (CDA), the Committee  has also  submitted its  semi-
annual Report on Mediation/Conciliation conducted.

             The committee also participated in webinars about Conflict Management for Mediation Committee and Mediation
and Conciliation Committee Forum both aiming to increase the competence of the committee members from the experts
and sharing of best practices and approaches in resolving conflicts.

           The committee would like to express its sincerest appreciation for the privilege and trust SMTCDC has bestowed.
Rest assured of the committee’s strong commitment and support to the Officers and Management of SMTCDC in
promoting good governance and maintaining harmonious relationship.

Jose Villa M. Talucod
Secretary

Cynthia Nerisa Y. Santos
Vice-Chairperson



Serafin M. Celestino, Jr.
Member

Raymond M. Cardenas
Member

WOW We Can Leadership Conference on March 27, 2021
Empowering the Youth in Cooperatives on April 15, 2021
National Gender and Development Congress on April 20, 2021
Gender Sensitivity Training for Youth in Coops on June 23-24, 2021
Institutionalizing Women Empowerment and Gender Equality in Philippine Cooperatives on July 13 – 14, 2021
Webinar on Kabataan lang Sakalam (Empowering Youth in Communities through Gendered Leadership) on
September 2-3, 2021
Orientation on the Gender and Development in Co-ops Resource Pool on October 21, 2021 by GERC
Gender Core Resource Pool Training in using the Zoom App on November 10, 2021 by GERC
Gender Core Resource Pool Training in Video Making and Other Digital Application in Creating Audio Visual
Materials on November 23-25, 2021 by GERC

The Committee is very grateful for all the people behind the success of GAD programs and activities. Overall, we can say that St. Martin of Tours
Credit and Development Cooperative is resilient and ready to face any challenges. A Gender Fair Cooperative is a Happy Cooperative.

Danilo D. Esteban
Chairperson

Pinky D. Claudio
Member

Atty. Soledad DV. Cabangis
Member

Marc Emman David S. Reyes
Member

Jean Eriz R. Galang
Member

Mary Ann F. Agustin
Member

Implemented adaptable strategies in delivering the 2021 Gender and Development plans and
budget. Conducted Virtual Gender Sensitivity Training (GST) for members and employees
focusing on “Basic GE Concepts, GE Issues in the household workplace and communities”
Maximized the use of social media as the new platform for Gender Equality Awareness
Participated in the celebration of Women’s Month through Gender Awareness and Health Care
Awareness last March 2021.
Conducted Online Gender Sensitivity Training intended for new employees as part of their On-
Boarding Program on November 21, 2021 
Executed different programs and social-services intended for members’ needs.
Participated in the 4th National GAD Summit on September 24, 2021 by GERC
Invited as Resource Person/s in a 2-day training on GST for Co-ops (Batch 5) for the Cooperative
Development Agency Technical Personnel held on July 22-23, 2021. 
Participated in various On-Line Trainings, Forums and Seminars, to wit:

The Gender and Development Committee of SMTCDC supports the 5th Sustainable Development Goal
(SDG) which is “Gender Equality”. It spearheaded Gender and Development (GAD) programs and
services in the Cooperative wherein online and virtual platforms were used in order to continuously
provide activities for the general membership.

The Gender and Development Committee ended the year 2021 with the following gender-fair
achievements:



       Four (4) inspiring stories covering different walks of life, yet weaved together somehow by the
same faith, drive and passion.. Life has never been easy for our honorees. Surely, like most ordinary
folks, they all got to experience some moments of sadness, poverty, uncertainties and difficulties.
These great men and women are proof positive that roses are so much lovelier because of the
thorns.

       Today, we celebrate the ups along with the downs, the victories along with the defeats. Today,
we honor not only these “MGA NATATANGING KAMAY-ARI,” but also the Heavenly Father, the honorees’
respective families and SMTCDC for all the love, guidance and support that have made this pinnacle
of success possible.

         These are the 2021 Natatanging Kamay-ari awardees—and these are their stories.



             A plant does not grow overnight. It needs air, sunlight, water, nutrients  and  attention  in  order  to  live  and  thrive.
Similarly, Mr. Johnnyver Vallada did not enjoy his  success like some  instant coffee. It required deep faith in God, dedication
and hard work.

            Johnnyver V. Vallada, 45, is the firstborn of Adriano and Berardita Vallada. He was born and raised in Matimbubong,
San Ildefonso, Bulacan, in a   humble but love-filled household, with his younger sibling. Farming has always been the bread
and butter of the Vallada Family relying on some profits from growing string beans, bitter gourd, eggplant, chili peppers, and
other crops. Fortunately for the Vallada siblings, their parents endured  the scorching heat of the sun and back-breaking
labor, just to send them both to school. Cognizant of this reality, Johnnyver  had to sell cow's milk during his elementary years
in order to subsidize his school needs. He also sold scraps and  ice drops  to support the family.

            To cement his own path to success, he enrolled as a self-supporting student for a degree in Bachelor of Science in
Agriculture at the Bulacan Agriculture State College. He  worked as a security guard in the evening while pursuing his studies
during  daytime. It was in College that he met the love of his life, Cherry Vallada, who would later on become his lifetime
partner and the mother of his three (3)  children; namely, Judy Ann, Camille Joy and John Adrian.

             Johnnyver was employed  as an agricultural  technician on a farm in 1998. He  learned  all the necessary techniques
and systems for selling agricultural products. Establishing his very own business came naturally, especially with his growing
family. In 2010, Johnnyver and his loving wife established their humble store in Baliwag, Bulacan where they cater to buyers of
agricultural supplies such as fertilizers, insecticides and the like. On the side, they to plant calamansi and bitter gourd on the
land inherited from Johnnyver’s parents.

            It was thru a valued customer, Mark Malaca, that this loving couple knew about SMTCDC.  Johnnyver initially loaned
P15,000.00, followed by more loan transactions under smooth and "hassle-free" processes. 

             "If St. Martin had not come into our lives,  our business would not have succeeded the way it did" he admitted with a
glint of gratitude and pride in his eyes. Every time you need SMTCDC, you can rely on the cooperative and its courteous and
competent staff to extend assistance," he concluded.

             For this successful but humble kamay-ari, diligence and perseverance are the key factors to success. From a young
boy selling cow milk, scraps and ice drops, he is now living comfortably in a secure house with his wonderful family, with an
established and growing business, farm, and vehicles—which are all the fruits of his hard work.  "Just like my calamansi and
bitter gourd, you reap what you sow."



           Strong bonds and trust are passed on from generation to generation, transforming lives.

          Russel A. Vigor, the third child of  Arsenio and  Lucila Rigor's in a brood of four , was born and
raised in Bambang, Bocaue, Bulacan. His father,  a former member of the Philippine Constabulary,  
died when Russel was only two (2) years old. His mother  served as a  public school teacher in
their hometown for more than 35 years.

         Despite being a single parent, his mother was steadfast as she raised all four (4) children.
Growing up, Russel recalled her mother as being a strict  disciplinarian.

      Russel dreamt of joining the military or becoming a doctor, but neither of these goals
materialized. "My mother’s income at that time was not enough to support us comfortably," he
recalled. Because of this, he almost stopped schooling after High School. Fortunately, he obtained
a "study now, pay later" plan that became his avenue to pursue his studies.

        Russel took up BS  Civil Engineering  at the  former Bulacan  College  of Arts  and Trades,
currently known as Bulacan State University (BSU). 

         Passing the board  exam was one of the  happiest and proudest  moments  of  his  life. He
shared this achievement with his one great and ever-dependable friend, SMTCDC.

         As a single parent, his mother found assistance by joining the Coop.
This prompted Russel, along with his two (2) other siblings to become
members as well at the age of sixteen (16). His mother would go through a
cycle of making loans, taking turns with him and his other siblings. All
loans were spent on the family’s needs.

          For him, the Coop has essentially served as her mother's companion
in raising him and his siblings.

         Russel worked for a government-owned-and-controlled corporation
until he transferred to the Angat Hydro Electric Power Plant as a Dam
Operation Manager, armed with his extensive experiences and skills at his
former job, for greener pastures.

          Aside from  being  goal-oriented   and driven, Mr. Rigor  is  also  very
active in the community. He was a member of his hometown's youth
committee, where he met Loida Dela Cruz. Starting off as friends, their love
blossomed until they tied the knot 29 years ago.

         In 1994, the  loving  couple built a  bungalow  house, thanks  to  the
trust and support of SMTCDC.

         His two  eldest children  were likewise able  to complete  their  edu-
cation with a BS in Industrial Engineering and a BS in Business
Administration. His youngest is now in senior high school at the University
of Santo Tomas.

          After their finances got settled, he was able to apply for a car loan in
2016. Additionally, and most recently, he decided to apply for a loan for
home financing in order to renovate their house to accommodate his now
growing family.

        Growing up with the presence of the SMTCDC, he regarded it as "an
organization whose main purpose is to help and uplift its members."

      He also quoted the statement he remembers from Sir Jaime de
Guzman when his mother brought them to the general assembly as a kid,
"The Coop exist not for profit, but for service." Russel then explained this
statement by saying, "Profit comes next. Their top priority is to provide
service—to help other people. The Coop is always there, especially in times
of emergency."

         Thus, with the maintained good relationship with the Coop, he also urged
his children to become members. Indeed, a strong bond that was forged
through generations of trust and commitment will continue to thrive. It started
with his mother, then with him and his siblings, and it is now being carried
down to his very own children.

          Russel has this wise counsel for all: "The Coop is there to provide support
through loans, and it is our obligation as members to pay our obligation.
SMTCDC is undoubtedly the best cooperative when it comes to providing for
the needs of the members. If you apply for a loan, make sure to remain true to
your objectives.."

         The Coop has been there for Russell since he was a child, and he intends
to stay faithful to it until his hair turns gray. "I would like to thank the Coop
because without the financial assistance I received, I would not have been
able to gain all the material blessings that my family and I currently enjoy. I
just wish that SMTCDC would continue to do its job of uplifting lives and
building communities."



       With incomplete vital parts, no vehicle is expected
to run in good condition. Same is true with success; it
would not be possible without the right ingredients of
deep faith in God, motivation, passion and some help
from family, friends and committed organizations such
as SMTCDC.

   Leriemay Pasco-Enriquez was born in Balayan,
Batangas and is the eldest of the four children of Enrico
C. Pasco and Lea M. Pasco. Enrico worked for a national
corporation while Lea remained as a dutiful housewife.

     Sometime  in 1997, the Pasco Family  established
their home in Marilao, Bulacan. After obtaining a degree
in BS in Computer Engineering from Adamson University.
Leriemay worked at the Customer Service Department
of SM Marilao for two years, until she transferred to
Puregold as a Administrative Assistant a position she
has been occupying for the past 11 years now.

       Leriemay  married  Adrian in  2015  and the couple
was blessed with a healthy daughter. Next only to God,
SMTCDC could very well be considered as one of the
secrets of success of the Enriquez Family, having been
the very first cooperative to provide the family with a
business capital of P100,000.

      The couple ventured into selling motorcycle parts,
beginning with secondhand ones. As the business grew,
some of the clients began to request brand new parts,
which prompted them to begin looking for suppliers,
where they eventually decided to join as wholesalers.
Their 5-year online business called "Liame Motorcycle
Parts-Online Seller" continues to strive after having
been in operation for five years now. This modest
business is their answer to customers in need of prompt
action and reasonable prices especially in the midst of
the pandemic.

      Expecting their second child and desirous of reno-
vating their house in a flood-prone area, this formidable
husband-and-wife loaned P300,000 from the Coop.

       Of SMTCDC, she speaks highly; thus: "St. Martin has
become a huge part of our lives, enabling us to provide
for our family, renovate our house, and grow our
business. If it were not for the Cooperative, we would still
be struggling, especially in the face of the global
pandemic."



         Ms.  Eleanor  T. Liquiran,  43,  was  born  to  Efren Termulo and
Erlinda Baecker in Lolomboy, Bocaue, Bulacan.

       Her father was a tricycle driver, while her mother was a fish
merchant in Sta. Maria, Bulacan. Eleanor was still in her tender age
when her father abandoned their family, leaving her mother as a
solo parent to two children.   The resilient and hardworking Erlinda
raised her children to be loving and passionate. God saw her
sacrifices and rewarded her with the genuine love of a German
gentleman, thus giving her a second lease on life, marriage and love.

     With God’s blessings and her mother Erlinda’s unwavering
support, not to mention , Eleanor’s own determination and hard work,
the latter finished BS Commerce Major in Computer Science at St.
Mary’s College of Meycauayan, Meycauayan, Bulacan. She later
worked at Nazarenus College Hospital Foundation and the United
Arab Emirates. Unhappy in a foreign shore, Eleanor went back to her
country of origin,  and worked for a water resource corporation.

           In 2012 Eleanor married Erwin San Pedro Liquiran her classmate
in High School and ex-boyfriend.

          Thru a friend named Cherry Castillo, a former employee of the
Cooperative, Eleanor was persuaded to join the SMTCDC. The
cooperative  loaned her P1.5 million, which she used to build a
comfortable house for herself, her beloved husband and child. After
maintaining a GP record., she was granted  another loan worth P3.8
million in 2019, which she used to build an eight-door apartment.

         Not content with being a mere employee, she built a franchise business in 2019, also with the able assistance of SMTCDC.
She opened her very first Siogo by Master Siomai outlet, which flourished and led to the opening of another branch.
Thereafter, Eleanor ventured into franchising an outlet of Chicken Star that is now starting to attract a bigger clientele.

        "The Coop is a huge help in my life as well as in my livelihood. The staff are always there for me whenever I need them,"
she said candidly.

         To the coop officers and staff, she has this to say: "I am sincerely grateful for the overwhelming trust you continue to give
me for all the loans I applied for, which you granted without hesitation. I pray that the Lord will always bless you and grant you
numerous years of providing support and assistance to the other members of the Coop."

       She is now fully committed to her growing business and still intends to open other outlets in different locations in the
future. Despite the challenges she endured in life, her dazzling smile and bright personality did not fade as a result of her
perseverance and determination, as well as the support of her mother and her seafarer partner. Eleanor, despite living a
comfortable life, continues to strive hard, with a stronger faith in God.
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Sequentially held from 08 May to 11 June 2021
Culminating on 03 July 2021 via Zoom Meeting

I. CALL TO ORDER
        Dr. Irma E. Cruz, SMTCDC Board Chairperson, presided and called to order the Annual Regular General Assembly Meeting sequentially held per district: 

        The culminating General Assembly Meeting was held on 03 July 2022. Board Chairperson Dr. Cruz called the meeting to order at 11:16 in the morning.

I. PROOF OF DUE NOTICE AND DETERMINATION OF QUORUM
III
       Mr. Alvin B. Norieste, Cooperative Secretary/Treasurer, announced that the Notices and Zoom Meeting links for the 2021 Annual Regular General Assembly Meeting
were duly served and sent to all members of record through text brigade, email, posting of tarpaulins in strategic locations, SMTCDC FB Page and website, and the
Sandiwa newsletter.
  

      As of 11:16 in the morning, there were 1,769 regular members who registered in the culminating GA. It is worthy of note that a total of 3,686 regular members
participated in the Koopulungan, to wit: 

I 22 May 2021
05 June 2021
11 June 2021

Orani
Taal and Meycauayan
Poblacion and Bunlo

II 15 May 2021 Pulong Buhangin and Sta. Maria

III 29 May 2021 Guiguinto and Baliuag

IV 22 May 2021 San Miguel

V 08 May 2021 Cabanatuan and Guimba

2,418
407
 477
219
165

DISTRICT I
DISTRICT II
DISTRICT III
DISTRICT IV
DISTRICT V

       The total number of 5,455 members present in the Koopulungan and culminating GA was sufficient to muster a quorum; which is at least 25% of the total 14,555
members entitled to vote.

IV. PRESENTATION AND APPROVAL OF REPORTS
           Ethics Committee Report
   

     Mr. Israel Crisostomo, Ethics Committee Chairperson, presented the Ethics Committee Report for the period ending-December 2020 through an audio-visual
presentation. He proudly reported that there were no complaints or cases of disputes elevated to the Ethics Committee. Despite the COVID-19 Pandemic, professional and
harmonious relations between and among the Coop officers, employees and kamay-ari were maintained.
   

       There being no  queries and comments, the report was approved upon motion of Atty. Soledad V. Cabangis and duly seconded by Mr. Buenaventura Abulencia.
Hence, General Assembly Resolution No. 1; Series of 2021 was unanimously enacted.

General Assembly Resolution No. 1
Series of 2021
  

 WHEREAS, the Ethics Committee Report was presented to the General Assembly for acceptance and approval;
 RESOLVED as it is hereby RESOLVED, to APPROVE the Ethics Committee Report as presented;
 RESOLVED FINALLY, to disseminate  a copy of this Resolution to all concerned for their information and guidance.

            Mediation and Conciliation Committee Report
   

         Mr. Jose Villa Talucod, Mediation and Conciliation Committee Secretary, presented the Committee’s Report through an audio-visual presentation. He gladly reported
that there were no cases of disputes during the year 2020 among individual members of the Cooperative and its officers. Such fact was reflected in the 2020 Mediation
and Conciliation Committee Reports submitted to the Cooperative Development Authority.
  

         There were no comments and queries raised. Mr. Mhon Luigi Estrella presented a motion to approve said report, which was duly seconded by Ms. Erlinda Balia. Hence,
General Assembly Resolution No. 2; Series of 2021 was unanimously passed.

General Assembly Resolution No. 2
Series of 2021
  

 WHEREAS,  the 2020 Mediation and Conciliation Committee Report was presented to the general membership for acceptance and approval;
 RESOLVED as it is hereby RESOLVED, to APPROVE  the 2020 Mediation and Conciliation Committee Report as presented;
 RESOLVED FINALLY, to disseminate  a copy of this Resolution to all concerned for their information and guidance.

            Audit Committee Report
   

         Ms. Elenita Nicolas, Audit Committee Chairperson, presented the 2020 Audit Committee Report through an audio-visual presentation. The Committee carried out and
accomplished the audit plan, program and activities for the year including the Social Audit and Performance Audit Reports.
  

      No comments and queries were raised. On a motion presented by Ms. Almira Gatchalian and duly seconded by Ms. Russhell Cardenas, the General Assembly
unanimously passed G.A. Resolution No. 3; Series of 2021 to approve said report.  



General Assembly Resolution No. 3
Series of 2021
  

WHEREAS,  the 2020 Audit Committee Report was presented to the general assembly for acceptance and approval;
RESOLVED THEREFORE, the general assembly unanimously approved the 2020 Audit Committee Report as presented;
RESOLVED FINALLY, that a copy of this resolution be disseminated to all concerned for their information and guidance.

            Election Committee Report
   

       Ms. Evelyn Delos Reyes, Election  Committee Chairperson,  presented  the 2020 Election Committee Report through an audio-visual presentation. The automated
General Election coinciding the Koopulungan was conducted in Districts II, III, and IV. Due to the Covid-19 Pandemic, the General Election for District I was not completed as
it was only done in Orani and Meycauayan Branches. The scheduled General Election and Koopulungan in Bocaue Branches (Poblacion, Bunlo and Taal) and in District V
was suspended and eventually cancelled in compliance to CDA Memo Circulars. This prompted the nullification of election results.
  

       The Election Committee also endorsed amendments to the SMTCDC Election Code which were supposed to be part of the plebiscite for ratification of the general
assembly.
   

       There were no comments and queries raised. On a motion presented by Ms. Jenica Felizardo and duly seconded by Ms. Lorna De Guzman, the general assembly
unanimously passed G.A. Resolution No. 4; Series of 2021 to approve said report.

General Assembly Resolution No. 4
Series of 2021
  

WHEREAS,  the 2020 Election Committee Report was presented to the General Assembly for acceptance and approval;
RESOLVED THEREFORE, the General Assembly unanimously approved the 2020 Election Committee Report as presented;
RESOLVED FINALLY, that a copy of this Resolution be disseminated to all concerned for their information and guidance.

            Gender and Development (GAD) Committee Report
   

      Dr. Irma Cruz, the GAD Chairperson, presented the 2020 GAD Committee Report through an audio-visual presentation. She reported that despite the COVID-19
pandemic, the GAD Committee was able to sustain the advocacy of promoting gender equality through various programs that increased people’s awareness on the
importance of GE in all  aspects of life. She presented the GAD activities conducted in 2020.
   

       There being no comments and queries raised, Mr. Marcos Mendoza presented a motion to approve said report, which was duly seconded by Ms. Fely Villanueva.
Hence, General Assembly Resolution No. 5; Series of 2021 was unanimously enacted.

General Assembly Resolution No. 5
Series of 2021
  

WHEREAS,  the 2020 Gender and Development Committee Report was presented to the General Assembly for approval;
 RESOLVED, as it is hereby RESOLVED, the General Assembly unanimously approved the 2018 Gender and Development Committee Report as presented;
 RESOLVED, FINALLY, that a copy of this resolution be disseminated to all concerned for their information and guidance.

            Joint Report of the Board of Directors and Management
   

        The Board Chairperson, Dr. Irma Cruz, presented the audio-visual presentation of the Joint Report of the BOD and Management which featured the highlights of the
operations showing adaptability to the evolving normal, upgrading of human resource skills, concern for community, awards and recognitions achieved and the
optimistic view for 2021. The results of operations as of end-2020 were presented by-branch during the Koopulungan. 
   

       There being no comments and queries, Mr. Ernie Salvador presented a motion to approve the Joint Report of the Board of Directors and Management. Ms. Regina
Mendoza duly seconded the motion. Hence, G.A. Resolution No. 6; Series of 2021 was adopted. 

General Assembly Resolution No. 6
Series of 2021
  

WHEREAS,  the 2020 Joint Report of the Board of Directors and Management was presented to the General Assembly for acceptance and approval;
RESOLVED, THEREFORE, the General Assembly unanimously approved the 2020 Joint Report of the Board of Directors and Management as presented;
RESOLVED, FINALLY, that a copy of this Resolution be disseminated to all concerned for their information and guidance.

V. SELECTION AND APPROVAL OF EXTERNAL AUDITOR
        The Audit Committee Chairperson, Ms. Elenita Nicolas, presented the following audit firms for the ratification of the General Assembly. Their profiles and credentials
were subjected to an objective and unbiased assessment tool. All of them are accredited auditors of the Cooperative Development Authority.

Mangay-Ayam Lim & Co. 
Ramos Mendoza, J. & Company, CPAs
Romero & Co. CPA’s

Php 2,032,000.00
Php    405,200.00
Php   198,900.00

         Mr. Buenaventura Abulencia presented a motion to approve Romero & Co. CPA’s. On the other hand, Ms. Erlinda Balia moved for the selection of Ramos Mendoza, J. &
Company, CPAs.
   

        Mr. Sherwin Celestino, Zoom Meeting Host, read the question in the chat box “Dapat ba ay iyong mas mura ang professional fee para makatipid ang Coop?” Ms. Lea
Nieto also commented in the chat box “If lahat ay qualified how come nagkaiba-iba sila ng price? Dapat naka-indicate ang service coverage next time.”
  

        Mr. Abulencia answered that having a low professional fee does not necessarily mean the services are of low quality. The Audit Committee is endorsing the 3 audit
firms because they are all qualified. 
  

          Mr. Jun Robles seconded the motion presented by Mr. Abulencia. Atty. Cabangis also expressed that she is in favor of hiring the services of Romero & Co. CPA’s.
  

        The Board Chairperson announced that there are more members who are in favor of Romero & Co. CPA’s; hence, G.A. Resolution No. 7; Series of 2021 was adopted
upon motion of Mr. Buenaventura Abulencia and duly seconded by Mr. Jun Robles and Atty. Soledad V. Cabangis.

General Assembly Resolution No. 7
Series of 2021
  

WHEREAS,   the Cooperative is in need of an external auditor to conduct the statutory financial audit for the period 2021-2022;
WHEREAS, among the three (3) audit firms considered, Romero & Co. CPA’s was selected by the general assembly; 
RESOLVED, THEREFORE, the General Assembly unanimously approved the hiring of Romero & Co. CPA’s as the external auditor for the period 2021-2022, based on
the recommendation presented;
RESOLVED, FINALLY, that a copy of this Resolution be disseminated to all concerned for their information and guidance.



VI. OPEN FORUM
    The members were given an opportunity to raise questions or comments pertaining to the reports presented during the Koopulungan and Culminating General
Assembly. The open forum shall be limited to 20 minutes for Koopulungan and 40 minutes for the culminating GA.
  

       District III (29 May 2021)
   

       Mr. Jayson Gonzales inquired who can avail of the Hospitalization Assistance and what are the requirements? Director Pinky Claudio answered that the Hospitalization
Assistance can be availed of by a regular member with at least 1 year of membership residency, with ACTIVE status, with at least Php5,000 share capital for at least 6
months and without past due loan of more than 30 days. The member shall present and submit, within 45 days from the last date of confinement or from the date of out-
patient procedure, at least 2 of the following documentary requirements: hospital bill, official receipt and/or medical certificate. The maximum amount of benefit is
according to share capital and equivalent to 10% of the hospital bill but not to exceed Php3,000.00.
  

     Ms. Catherine asked how a member may avail of the college scholarship program. Vice-Chairperson Herminda Valeriano cited the following requirements: The
applicant must at least be a High School graduate from a public school, belongs to  the top 20 of the graduating class, 16-21 years old. Too, the annual family income
must be below or equal to the minimum wage. He/she must not be a recipient of other scholarship grants. The partner school of St. Martin Coop is Dr. Yanga’s Colleges,
Inc. in Bocaue, Bulacan.
   

         The following comments and queries were raised through the chat box:
   

      Ms. Angelita Lara asked if she may transfer a certain amount from her regular savings to her share capital so that she can be able to build-up her share capital to a
minimum of Php5,000 and be entitled to social services. Director Herminda Valeriano answered in the affirmative and advised her to fill-out an authorization form
available at the branches.
   

       For future online Koopulungan, Ms. Constancia Cruz suggested that the presenter will be the one doing the screen-sharing. 
   

       Below were the additional queries raised: 
  

     Ms. Amelia Penoliar inquired if all the members are entitled to birthday gift certificates. The Board Chairperson, Dr. Irma Cruz, explained that members with either
Platinum, Gold, Silver or Bronze Classification are entitled to birthday gift certificates. She further asked if the cash value of birthday gift certificates can be credited
automatically to a member’s regular savings? Director Claudio answered that they can only be used when paying Coop loans or as share capital deposit.
    

     Mr. Crisnick  Lorenzo requested for a status update on his loan repayments made through deposit in the account of St. Martin Coop with BDO. He deposited Php
3,000.00 for each of the past 3 consecutive months (March-May 2020) for his loan with almost Php3,000.00 monthly amortization. He informed the ASC Department about
it and he received acknowledgement. But he received a call and reminder-notice from ASC Department informing him that he had a short payment of PHp953.24 in the
principal amount. Chief Membership Services and Marketing Officer Angelo Libiran explained that the reminders/notices are system-generated and probably done before
Mr. Lorenzo’s payments were posted.
    

    Ms. Amelia Penoliar inquired if St. Martin Coop will give lower prices of motorcycle parts to its members? Director Valeriano responded that once the proposed
amendments to the Articles of Cooperation and By-laws are approved by the GA and registered with the CDA, the Board and Management will look into this suggestion. 
    

       Ms. Ma. Vera Flor Tayao queried if there are dividends this year. Board Chairperson Dr. Cruz answered in the affirmative. 
    

    Mr. Gaspar Medina, 78 years old, inquired if he can run for the Coop’s election through direct nomination of his 3 siblings. Director Valeriano clarified that one
requirement for election is the age of the member; that is, an election candidate should not be below 25 years old and not more than 63 years old at the time of his
election.
    

    Ms. Jocelyn Alcantara asked how much is the annual premium of 1Coop Health. CEO Celestino, Jr. responded that the annual premium of 1Coop Health is only
Php3,800.00.
   

      Ms. Rochelle Marcaida inquired on how to avail of the college scholarship benefit. CEO Celestino, Jr. explained that the following qualifications must be possessed by
the student at the time of the application:

 A high school graduate from any public school;
 Belongs to the top 20 of the graduating class;
 Aged 16 to 21 years old;
 Comes from a family whose annual income is lower than, or equal to the prevailing minimum wage;
 A permanent resident of any town within the defined areas of operations of SMTCDC;
 Must not be a recipient of any government or private scholarship grants;
 Must obtain a Satisfactory performance rating in the qualifying exams and interview; and,
 Must not be related to SMTCDC or Partner School management staff and incumbent officers up to the second degree of affinity and consanguinity.

1.
2.
3.
4.
5.
6.
7.
8.

       District IV (22 May 2021)
   

      The first question came from Ms. Loida Sanguyo, as follows: “Will the Kotse-Lupa Raffle push thru?” CEO Celestino, Jr. confirmed that the raffle draw would be on 30
June  2021.
    

       Ms. Rose Bunag  asked where to buy the tickets, to which Marketing Manager Allan Eugine Baiza responded that the tickets can be bought at the Branches.
    

       District I – Part I (22 May 2021)
    

     Mr. Ferdinand  Caraballe asked if he can avail of Coop loan even if his family  now resides in Laguna because of his work assignment. He mentioned that he has a
house in Coastal Road, Orani and goes there every weekend as long as there are no quarantine restrictions. CEO Celestino, Jr. responded that Mr. Caraballe can avail of or
apply for a loan because he is still a resident of Orani, Bataan. Although he  stays in Laguna often, loan repayment is easy because of many payment channels that are
available. What is important is the member’s capacity to pay, his/her visible source of income, and his/her positive credit investigation standing based on neighborhood
checking.
   

      Ms. Maria Victoria Lumibao inquired how can she know her points in hybrid membership ID? BM Gilberto Garcia answered that this can be inquired anytime with the
Branch Counter Teller, i.e. upon over-the-counter loan payment.
    

      Ms. Yolanda Santos, a teacher by profession, asked if she can still apply for loan even if she is nearing retirement. CEO Celestino, Jr. affirmed that she can still avail of
loans but that it is best to avail of loans during one’s productive years .
   

       District I – Part II (05 June 2021)
    

      Ms. Annabelle requested information on the approved Interest on Share Capital and Patronage Refund for this year.  CEO Celestino, Jr. responded that the Board
approved 1.65% Interest on Share Capital and Php28.84 per Php1,000 loan interest paid.
   

       District I – Part III (11 June 2021)
    

    CEO Celestino, Jr. addressed the inquiries in the chat box regarding Birthday GC. He explained that the amount of Birthday GC depends on the membership
classification; namely: Platinum, Gold, Silver and Bronze. Birthday GC has 4 cash values: Php50, 75, 100 and 200. The membership classification is determined by the total
points earned based on the following factors: Deposit Habit, Loan Repayment, Patronage of Cooperative’s Products and Services, Attendance at the Coop’s Activities, 



Length of Membership, and Participation in Capital Build-Up (Share Capital).  In order to become a Platinum member, one has to maintain the Gold membership
classification for 3 consecutive years. The members with written-off, legal, offset, or restructured accounts and those with less than one year of coop membership are not
classified in any of the 4 classifications so they are not yet entitled to birthday gift certificates. 
   

    Ms. Erlinda Balia requested to also post in the Coop website the 1Coop Health features and coverage. CEO Celestino, Jr. agreed, and thanked Ms. Balia for her
suggestion.
    

      Ms. Beauticia Manalansang inquired on the parameters to become a Pensioner because she is already a Coop member for more than 20 years but has not reached
the age of 65. CEO Celestino, Jr. explained that in order to become a Pensioner, all these requisites must be satisfied: (a) The member is at least 65 years old; (b) With a
minimum of 20 years of Coop membership; (c) With a Share Capital of at least Php5,000.00 for the past 5 years; (d) An ACTIVE MEMBER; and, (e) a “Class A” borrower. She
also asked if we can enroll online the savings account. CEO Celestino, Jr. said that as of the moment, we have partnership with ECPay for online payments.
   

      Mr. Jessie Janoras inquired on the date of  the Kotse-Lupa raffle draw. CEO Celestino, Jr. replied that will be held on 30  June 2021. The original raffle draw date last GA
2020 was postponed because of the pandemic. In consideration of this, the ticket cost for members was decreased from Php500.00 to Php300.00.
    

      Ms. Eugenia Castuera clarified if she still needs to pay the Php500.00 processing for her loan application because she intends to withdraw her loan application. CEO
Celestino, Jr. stressed that she will be required to pay Php500.00 in case the loan is already approved and released and then she decides not pursue the loan.
    

     Ms. Ramona Herrera asked if  the contribution to Mortuary Fund is lifetime. CEO Celestino, Jr. answered in the negative and explained that once an MF member
becomes a Perpetual MF member, he or she no longer needs to contribute to the MF fund. To qualify for perpetual MF membership, he/she should satisfy all the
qualifications: at least 20 years of MF membership, at least 65 years old, with share capital of Php5,000 or more, and an ACTIVE member.
    

      Ms. Milagros Amarillo shared her experience as a terminated MF member. CEO Celestino, Jr. explained that the Coop has given some leniency so a member with fully
depleted MF balance and whose MF was closed can still re-enroll within the 60-day grace period. The computation of benefits will still be based on the year when his/her
MF was reactivated. The concern will be looked into by the Branch and the MS Department.
    

      Mr. Buenaventura Abulencia requested for enhancements to the Birthday Gift Certificate Policy. He suggested to just credit the equivalent amount of Birthday GC to
the regular savings of the members so they have a freehand in choosing where to use it. He likewise suggested to do away with the physical GC because he tends to
misplace it. It will also be cost-efficient. Board Chairperson Dr. Cruz answered that the suggestions of Mr. Abulencia will be studied by the Board. 
    

    Mr. Abulencia aired that there were many Coop members whose memberships in the Mortuary Fund were terminated because of failure to replenish their MF
contributions. Considering that that this is a service to members and that the administrative cost charged to MF benefit was increased by 1%, he requested to send 3
reminder letters, 3 reminder calls and 3 home visits to the members concerned. All these efforts should be documented. On the first two (2) suggestions, CEO Celestino, Jr.
stressed that the Coop has on file the records of sending MF notices and voice record of calls regarding MF contribution replenishment. As to the third suggestion,
Management and the Board will study if the home visitations can be done considering that Coop membership is widely dispersed and we are presently implementing
safety protocols due to the COVID-19 pandemic. Mr. Abulencia cited that many MF notices were just left with the members’ neighbors and the members were unable to
actually receive them. He also disclosed that he personally requested CEO Maria Cristina Naigan to reconsider many of these terminated MF memberships. Although itis
true that the membership is widely dispersed, the members should still be visited personally before effecting the termination of MF membership.
    

       Ms. Mercy De Vera  inquired how many years  of Coop  membership is required for a member to become qualified to receive a Birthday Gift Certificate. CEO Celestino,
Jr. answered that a member should maintain at least one (1) year of active membership status to become qualified for inclusion in the membership classifications; either
Platinum, Gold, Silver or Bronze. The membership classification will determine the amount of Birthday GC that a member will receive in any given year.
    

    Ms. Asuncion Lopez requested  for the dissemination of information or  updates on Coop’s  products and services through electronic mail. Director Valeriano
acknowledged Ms. Lopez’ suggestion but informed her that the Cooperative sends communications through text blast. Ms. Lopez expressed satisfaction to that but also
maintained her request to also communicate through e-mail since it is free-of-charge.
    

      Ms. Rosiely Gallevo asked how much is the interest for Peramihan Savings. CEO Celestino, Jr. explained that depends on the amount and term so he encouraged Ms.
Gallevo to inquire at the Branch.
    

     Mr. Mario Bernardo inquired how much is contributed to deceased MF members; recalled that in the previous year, the total deduction from his savings to MF was
around Php600.00 CEO Celestino, Jr. replied that the MF contribution ranges from Php5.00 to 10.00 for a deceased MF member, depending on the deceased member’s
length of MF membership. Chief Membership Services and Marketing Officer Angelo Libiran further explained that prior to the pandemic, the average yearly MF
replenishment was Php800.00. The COVID-19 pandemic has caused rise in the number of mortuary fund claims making the replenishment more frequent. He reminded
that members may request from their home branches a copy of the MF subsidiary.
    

       Atty. Soledad V. Cabangis inquired if all the Coop employees are already vaccinated against COVID-19. She also asked if the Board has considered applying again for
the ACCESS Branding. Finally, she asked about any plans on branching-out. CEO Celestino, Jr. responded that there was pending order for COVAVAX vaccine and letter of
request to the Bocaue LGU. Letters  will be sent anew to the rest of the LGUs where the Coop Branches are located.  The Board and Management shall assess if the Coop
will apply again for ACCESS Branding. On branching-out, the target area is in San Jose Del Monte, Bulacan.
    

     Mr. Ramon Tapang asked when can a member be exempted from paying the Mortuary Fund contribution? CEO Celestino, Jr. explained that once an MF member
satisfies all the  requirements, he/she is already a perpetual MF member who need not anymore contribute to the mortuary fund; to wit: (a) At least 65 years of age; (b) A
member of the cooperative’s MFP for at least 20 years; (c) With a Share Capital of at least Php5,000.00 ; and, (d) With an ACTIVE membership status.
   

       District II (15 May 2021)
   

       Mr. Justine Matias asked how to apply for the College Scholarship to which CEO Celestino, Jr. reiterated the aforementioned qualifications:
   

       Mr. Harry Moran asked if an Overseas Filipino Worker may become a Coop member through online application. CEO Celestino, Jr. stressed that the online membership
application is still in accordance with the Regular Membership Policy. As long as the following requirements are met, someone who works or resides abroad may apply for
coop membership: (a) Filipino citizen; (b) At least 18 years of age; (c) Capacitated to enter into contracts,(d) With a stable source of income; and, (e) With an established
residence within the Coop’s areas of operations. 
   

       Ms. Maricor Dela Rosa sought clarification on the allocation of 3% for the Community Development Fund.. Board Chairperson Dr. Cruz replied that the 3% allocation for
CDF will cover all the Coop’s areas of operations. Ms. Dela Rosa further inquired on the community project for year 2020. CEO Celestino, Jr. answered that SMTCDC had
several infrastructure projects which were donated in various barangays in the past years like the patio, symborium and parish office construction in St. Martin of Tours
Parish, Handwash Facility with Rainwater Catchment in Taal High School. But this year, the CDA has been monitoring the utilization of CDF of the cooperatives. The local
government unit of Sta. Maria has not yet responded to our offer but we will direct the communication to Barangay Pulong Buhangin. 
   

      Ms. Rosemarie Del Rosario asked if the InstaCash Loan ceiling can be increased to Php5,000.00 CEO Celestino, Jr. explained that based on analysis of InstaCash Loan
availments, this is one top contributor to our delinquency due to short repayment term. As of the moment, increasing the ICL ceiling is not possible but there are other
loan packages that the members can avail of at higher amounts like the Consumer Loan or EntrePuhunan Loan.



Serafin M. Celestino, Jr.
Chief Executive Officer

       District V (08 May 2021)
   

      Ms. Felomina Aguilar inquired  how a member can be entitled to Senior Members’ Pension benefit. CEO Serafin Celestino, Jr. answered that a member aged 65 years
old and above, with at least 20 years of membership in SMTCDC, has minimum of Php5,000 share capital for the past 5 years, an active member and Class A or B
borrower is qualified for the said benefit. The monthly pension benefit is from Php75.00 to 250.00 depending on the amount of share capital. 
   

       Culminating GA
   

      Mr. Buenaventura Abulencia asked and requested if St. Martin Coop can waive payment of all the loan interests under the mandatory grace period in the Bayanihan
Acts 1 and 2 because they already earned interest. CEO Celestino, Jr. clarified that those loan interests were based on the principal loan amount as specified in the loan
contract. The member-borrowers have a contractual obligation to repay the loans. St. Martin Coop complied with the mandatory grace period under the Bayanihan Acts 1
and 2. We did not charge interest on interest as it was prohibited by the said laws. CEO Celestino, Jr. added that the Board of Directors, on the recommendation of the
Credit and Delinquency Committee, passed amendments on the Early Restructuring and Soft Payment Scheme. On top of these, we reconsidered and approved individual
requests for loan extension. Director/Atty. Reinaldo Lazaro, Chairperson of Credit and Delinquency Committee, stressed that the Board ensured that the loan moratorium
and mandatory grace period were implemented during this pandemic.  
     

       Ms. Erlinda Balia read page 88 of the 2020 Annual Report “As of December 31, 2020 the Cooperative has pending assessment from the Bureau of Internal Revenue with
reference to LOA No. eLA201600026623.” She requested Mr. Alvin Norieste, Chief Finance Officer, to provide an update on its status. CFO Norieste answered that BIR issued
preliminary discrepancy notice only last June 2021. Since the pandemic, the BIR examiner was not able to communicate with the Cooperative for 1 year. We will respond to
the BIR’s notice accordingly.  Ms. Balia suggested to prioritize this issue because CDA does not anymore assist cooperatives if they have issues or concerns with the BIR.
CEO Celestino, Jr. thanked Ms. Balia for the advice and reminder and assured her and the General Assembly that Management and Board of Directors are addressing this
matter. Immediately upon receipt of the Notice, the Coop’s Legal Counsel was consulted.   
     

       Mr. Rafael Flores asked why a 70-year-old member cannot anymore avail of Back-to-Back Loan. CEO Celestino, Jr. responded that as per the Policy on Granting Loans
to Senior Members, the children of a senior member availing of collateralized loans are required to sign an Oath of Undertaking. If it is Back-to-Back Loan against Share
Capital, we will check the Policy if senior members with sufficient Share Capital can still be allowed to apply.
     

      Mr. Jun Robles suggested to give the senior members the 50% of their Mortuary Fund benefit while they are still living. The Board Chairperson, Dr. Irma Cruz, said that
this will be taken into consideration by the Coop Services Committee. CEO Celestino, Jr. explained that the suggestion has been a long-time concern because the amount
of MF benefit is very erratic. The MF benefit is based on the active MF members who are contributing. Nevertheless, the Board and Management will study  the suggestion. 
    

      Ms. Analyn Macalinao noticed in the earlier report that the Coop is giving Ayuda as a COVID-19 benefit. She asked why this was given only now considering that the
pandemic is more than a year already. Board Chairperson/Dr. Irma Cruz explained that the Board evaluated it first because we have the existing Hospitalization
Assistance Benefit. We also provided Php300.00-Cash Assistance to all members as a way of giving financial relief during the pandemic. Director Herminda Valeriano
added that St. Martin Coop donated 10 cavans of rice to every barangay covered by the Coop’s areas of operation. The entire Interest on Share Capital and Patronage
Refund were also credited to Regular Savings Accounts (subject to policy restrictions).   
     

      Ms. Vita  Mendiola raised through the chat box that  because of the pandemic,  senior members are  restricted to go  outside their homes so they were not able to
deposit additional MF contributions for like, 3 months. CEO Celestino, Jr. stressed that it would be difficult to forego the missed MF contributions which resulted to MF
membership termination. The Coop has no resources to offset the missed MF contributions. However, the coop allows for a 60-day grace period to re-enroll in case a
member’s MF membership gets terminated. 
    

       Ms. Rosalia Mendoza followed up the status of the Commercial Center business that was presented and approved during the 2019 GA. Board Chairperson/Dr. Cruz and
CEO Celestino, Jr. answered that the Board decided to defer the business project. They explained that  a commercial center with hotel and event center business will not
thrive during this COVID-19 pandemic. The DPWH also advised us that they will construct a bypass road which will encroach the Bunlo lot owned by the Cooperative.

VII. ADJOURNMENT
       There being no other matters to discuss, the meeting was adjourned at 1:07 p.m. upon motion of Ms. Sheila Tactaquin and duly seconded by Mr. Marcos Mendoza.

Prepared by:

Eileen Ruth G. Reyes
Recording Secretary

Noted by:

Dr. Irma E. Cruz
Chairperson, Board of Directors
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ARLAN T. TUAZON
Credit Investigators

REGINE B. DELA CRUZ
Acting Credit Analyst

CARMELA JOY G. BRINGULA
Acting Credit Investigator

CREDIT DEPARTMENT

RAYMOND CHRISTIAN T. LOPEZ
ASC Manager

OLIVER S. ALCORIZA
ASC Supervisor

HERBERT E. PORCIUNCULA
Acting ASC Supervisor

RALPH DC ARCIAGA
ELIZABETH C. CLIMACO
MARLON DG DELA CRUZ
JEAN ERIZ R. GALANG
ALMARIO S. GLORIA
IAN MARVIN G. GUMASING
CATALINO M. HIBAYA, JR.
REX A. JOSE
REGINA N. LOTERYA
MARK DANIEL B. MALILAY
OLIVE C. MANUEL
ENRICO M. SANTIAGO
Junior Accounts Officers

ARAH TRISHIA E. ALEJADRO
EMIL RYAN V. CAPUNO
Acting Junior Accounts Officers

ACCOUNTS SUPERVISION &
COLLECTION
DEPARTMENT

HR & ADMINISTRATIVE
DIVISION

BENILDO T. BUENAFLOR
Purchasing Officer

MARY ANN SP ANASTACIO
ROWENA DJ CELESTINO
RIZA M. CERVANTES
SHIERLY L. DELOS SANTOS
HR Assistants

ALEJO T. SANTOS, II
GS Administrator

HUMAN
RESOURCE DEPARTMENT

LOWIELYN J. SALONGA
IT Supervisor

CYRIL D. LARRAGA
IT System Administrator

MARC EMMAN DAVID S. REYES
IT Programmer

PAULO VENICE J. BOTILO
TIMOTHY JOSEPH DC DELOS REYES
IT Operators

INFORMATION TECHNOLOGY
DEPARTMENT

FINANCE DIVISION

MELISSA C. TIQUIZ
Accounting & Budget Supervisor

JANINE H. FELIZARDO
Acting Accounting & Budget
Supervisor

ANA MARIA O. BAUTISTA
MIRABEL G. GENTELIZO
MARY JANE F. PAOG
JOYCE S. REYES
EMEE BIANCA S. SANTOS
CHRISTIAN E. TUAZON
Branch Accountants

MARIEL C. CASTILLO
ANGELITO D. CUEVA
MARIA EVA ROSE R. EROLES
JOSE JORGE S. MARTIN, JR.
AILYNE DC MUNAR
MELVIN C. SANTOS
RICHARD ACE A. SANTOS
MELISSA J. TARUC
Accounting Associates

ACCOUNTING & BUDGET
DEPARTMENT

NIERRA C. DE GUZMAN
Treasury Manager

JOYCE ANN MARIE A. DELOS SANTOS
Treasury Officer

TREASURY DEPARTMENT

MEMBERSHIP SERVICES
& MARKETING DIVISION

ALLAN EUGINE S. BAIZA
Marketing Manager

JOBELLE D. LITIMCO
Marketing Associate

MARKETING DEPARTMENT

EILEEN RUTH G. REYES
Acting MS Manager

MARY ANN F. AGUSTIN
FRANCIS JOHN C. ESPINOSA
MS Associates

MEMBERSHIP SERVICES
DEPARTMENT

ROMAN G. REYES, JR.
Branch Manager

ROSE ANN N. NICOLAS
Counter Teller

MARY P. REYES
Branch Associate

TAAL BRANCH

NENITA DR IGNACIO
Branch Manager

IMEE A. CRUZ
Counter Teller

LYNDON B. PAGSANJAN
Branch Associate 

MEYCAUAYAN BRANCH

SHERWIN B. CELESTINO
Branch Manager

DENNIS A. DELA CRUZ
Counter Teller

LENARD A. DANGALAN
Acting Branch Associate

STA. MARIA BRANCH

RODERICK C. CRISANTO
Branch Manager

GUIMBA BRANCH

HAZEL ANN LEI S. VITERBO
Counter Teller

JAMAICA MARIE P. DE GUIA
Acting Branch Associate

ARNALDO M. PALON
LRM Manager

ROBERTO S. MENDOZA
LRM Supervisor

NIGEL JIO SG NICOLAS
Acting LRM Junior Accounts Officer

ARVIE G. BORBE
LRM Associate

LEGAL & REMEDIAL
MANAGEMENT DEPARTMENT

MARIA VERONICA M. SAN PEDRO
CAO Manager

JEANETTE M. DE LEON
CAO Associate

JERAMIE I. LATONERO
Acting CAO Associate

COOPERATIVE ASSURANCE
OPERATIONS

INTERNAL AUDIT
DEPARTMENT

DARWIN DC ENRIQUEZ
Internal Audit Supervisor

MARIA CRISELDA M. LENON
WILSON C. MARIANO
CARRYSSA BIANCA D. VICENTE
Internal Audit Associates

EVANGELINE KALALANG
MARIA KAREN DELLORO
ALVIN UY
Tele-Collectors

REMIGIO ALBINO
Mail Services Staff

MICHAEL BARROS
JOHN MARTIN LIGON
LEO RAMOS
RAYMOND REYES
REINIER SANTOS
RICHARD VELARDO
Loan Collectors

CRISTOPHER BONIFACIO
RANDY CRISTOBAL
BEEBOO DABALOS
DAVID DEATO, JR.
PAULO DOMINGO
NINO CONSTANTINO
EDUARDO DALLO
LORENZO DELA CRUZ III
REGINO DENOSO
EDWIN GARCIA
MARK EVANS INFANTE
NORBERTO MEMPIN
JILFREDO QUIAMBAO
HAROLD TAMBALIQUE
MICHAEL VILLAFLORES
Field Tellers

RAVINAL DC BAUTISTA IV
NEIL MANUEL GOJOCCO
KEAN EDRIANNE JAVIER
JAYSON SANTOS
JOHN CARLO DC SEVILLA
JAO Partners

RYAN JAY LOPEZ
MARIO VICTORINO JR.
Company Drivers

SONNY RIVERA
Messenger

BENEDICT RAMOS
Maintenance

JESTONI ARWINO
ROYCE BUAN
ROBERT LONDONIO
MARCITO LUNCA
MELINDA VILLAFLOR
Utilitymen

CONTRACTUAL STAFF



Secured Business Loan
Home Loan
Own-a-Car Loan
Flexi-Combo Loan
Back to Back Loan

Coop Loan Protection Plan
Group Life Insurance
Loan Payment Protection Insurance
Coop Officer and Staff Protection Plan
EZ protect
Group Employees Plan

Fire Insurance
Comprehensive Insurance
Compulsory Third Party Liability
Koop Aksi
Bahay-Buhay
PaTXT 15
Keyman Accident Protection Plan
Group Personal Accident Insurance
Travel Insurance
Money Security and Payroll Robbery
Fidelity Guarantee

1 Coop Health Program
Motor Insurance

Regular Savings
Associate Savings
TIPID Savings
Peramihan Savings
ATM Power Savings
Time Deposit
Supreme Savings
Youth Savings

Consumer Loan
Entrepuhunan Loan
Short-Term Loan
Agricultural Loan
Insta-cash (Petty Cash Loan)
Paaraloan (Educational Loan)
Home Improvement Loan
Kaagapay Loan
GP Loan
Check Rediscounting
Zip Credit
A-Lister

Hospitalization Assistance
Fire Victim Assistance
Mortuary Fund Program
Pension for Senior Members
Share Capital Protection Benefit
Scholarship Program
Skills and Business Trainings
Medical/Dental Mission
Birthday Gift Certificate
BuntiSuporta
Corporate Social Responsibility (CSR)




